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Section 1. Instructions to Bidders 

A General 

1. Scope of Bid 

1.1 The Procuring and Disposing Entity indicated in the Bid Data Sheet (BDS), invites 

bids for the provision of Supplies or Services as specified in Section 6, Statement of 

Requirements. Bids are invited for an estimated quantity of Supplies or Services as 

specified in Section 6, Statement of Requirements, under a framework contract 

arrangement. The Instructions to Bidders should be read in conjunction with the 

BDS. The subject and procurement reference number, and number of lots of this 

Bidding Document are provided in the BDS. 

1.2 Throughout these Bidding Documents: 

(a) the term “in writing” means communicated in written form with proof of 

receipt; 

(b) if the context so requires, singular means plural and vice versa; and 

(c) “day” means working day. 

2. Source of Funds 

2.1 The Procuring and Disposing Entity indicated in the BDS has an approved budget 

from Government funds towards the cost of the procurement named in the BDS. 

The Procuring and Disposing Entity intends to use these funds to place a contract 

for which these Bidding Documents are issued. 

2.2 Payments will be made directly by the Procuring and Disposing Entity for each call- 

off order and will be subject in all respects to the terms and conditions of the resulting 

contract placed by the Procuring and Disposing Entity. 

3. Corrupt Practices 

3.1 It is the Government of Uganda’s policy to require that Procuring and Disposing 

Entities, as well as Bidders and Providers observe the highest standards of ethics 

during procurement and the execution of contracts. In pursuit of this policy, the 

Government of Uganda represented by the Public Procurement and Disposal of 

Public Assets Authority (herein referred to as the Authority); 

(a) defines, for the purposes of this provision, the terms set forth below as 

follows: 

(i) “corrupt practice” includes the offering, giving, receiving, or soliciting of 

anything of value to influence the action of a public official in the 

procurement process or in contract execution; and 

(ii) “fraudulent practice” includes a misrepresentation of facts in order to 

influence a procurement process or the execution of a contract to the 

detriment of the Procuring and Disposing Entity, and includes collusive 

practices among Bidders prior to or after bid submission designed to 

establish bid prices at artificial, non competitive levels and to deprive the 
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Procuring and Disposing Entity of the benefits of free and open 

competition; 

(b) will reject a recommendation for award if it determines that the Bidder 

recommended for award has engaged in corrupt or fraudulent practices in 

competing for the Contract; 

(c) will suspend a Provider from engaging in any public procurement proceeding 

for a stated period of time, if it at any time determines that the Provider has 

engaged in corrupt or fraudulent practices in competing for, or in executing, a 

Government contract. 

3.2 Furthermore, Bidders shall be aware of the provision stated in Sub-Clause 3.2 and 

Sub-Clause 35.1 (a)(iii) of the General Conditions of Contract. 

3.3 In pursuit of the policy defined in Sub-Clause 3.1, the Procuring and Disposing Entity 

may terminate a contract for Supplies or Services if it at any time determines that 

corrupt or fraudulent practices were engaged in by representatives of the Procuring 

and Disposing Entity or of a Bidder or Provider during the procurement or the 

execution of that contract, without the Procuring and Disposing Entity having taken 

timely and appropriate action satisfactory to the Government to remedy the situation. 

3.4 In pursuit of the policy defined in Sub-clause 3.1, the Government of Uganda requires 

representatives of both the Procuring and Disposing Entities and of Bidders and 

Providers to adhere to the relevant codes of ethical conduct. The Code of Ethical 

Conduct for Bidders and Providers is available from the Authority and Bidders are 

required to indicate their acceptance of this Code through the declarations in the Bid 

Submission Sheet. 

3.5 Any communications between a Bidder and the Procuring and Disposing Entity related 

to matters of alleged fraud or corruption must be made in writing and addressed to the 

Accounting Officer of the Procuring and Disposing Entity. 

4. Eligible Bidders 

4.1 A Bidder, and all parties constituting the Bidder, shall meet the following criteria 

to be eligible to participate in public procurement: 

(a) the bidder has the legal capacity to enter into a contract; 

(b) the bidder is not: 

(i) insolvent; 

(ii) in receivership; 

(iii) bankrupt; or 

(iv) being wound up 

(c) the bidder’s business activities have not been suspended; 

(d) the bidder is not the subject of legal proceedings for any of the 

circumstances in (b); and 

(e) the bidder has fulfilled his or her obligations to pay taxes and social 
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security contributions. 

4.2 A Bidder may be a natural person, private entity, government-owned entity, subject 

to ITB Sub-Clause 4.6, any combination of them with a formal intent to enter into 

an agreement or under an existing agreement in the form of a joint venture, 

consortium, or association. In the case of a joint venture, consortium, or association, 

unless otherwise specified in the BDS, all parties shall be jointly and severally liable. 

4.3 A Bidder, and all parties constituting the Bidder including sub-contractors, shall have 

the nationality of an eligible country, in accordance with Section 5, Eligible 

Countries. A Bidder shall be deemed to have the nationality of a country if the Bidder 

is a citizen or is constituted, incorporated, or registered and operates in conformity 

with the provisions of the laws of that country. This criterion shall also apply to the 

determination of the nationality of proposed subcontractors for any part of the 

Contract including related services. 

4.4 A Bidder shall not have a conflict of interest. All Bidders found to be in conflict of 

interest shall be disqualified. A Bidder may be considered to have a conflict of 

interest with one or more parties in this bidding process, if they: 

(a) have controlling shareholders in common; or 

(b) receive or have received any direct or indirect subsidy from any of them; or 

(c) have the same legal representative for purposes of this bid; or 

(d) have a relationship with each other, directly or through common third parties, 

that puts them in a position to have access to information about or influence 

on the bid of another Bidder, or influence the decisions of the Procuring and 

Disposing Entity regarding this bidding process; or 

(e) submit more than one bid in this bidding process, except for alternative offers 

permitted under ITB Clause 13. However, this does not limit the participation 

of subcontractors in more than one bid, or as Bidders and subcontractors 

simultaneously; or 

(f) participated as a contractor or consultant in the preparation of the design or 

technical specifications of the Supplies or services that are the subject of the 

bid. 

4.5 A firm that is under a declaration of suspension by the Authority in accordance with ITB 

Clause 3.1 (c), at the date of the deadline for bid submission or thereafter, shall be 

disqualified. 

4.6 Government-owned enterprises shall be eligible only if they can establish that they 

are legally and financially autonomous and operate under commercial law. 

4.7 Bidders shall provide such evidence of their continued eligibility satisfactory to the 

Procuring and Disposing Entity, as the Procuring and Disposing Entity shall 

reasonably request. 

5. Eligible Supplies or Services 
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5.1 All Supplies or Services to be supplied under the Contract shall have as their 

country of origin an eligible country in accordance with Section 5, Eligible 

Countries. 

5.2 For purposes of this Clause, the term “Supplies” means goods, raw materials, 

products, equipment or objects of any kind and description in solid, liquid or gaseous 

form, or in the form of electricity, or intellectual and proprietary rights as well as 

services incidental to the provision of such supplies where the value of such services 

does not exceed the value of the supplies. 

5.3 The term “country of origin” means the country where the Supplies have been 

mined, grown, cultivated, produced, manufactured, or processed, or through 

manufacture, processing, or assembly, another commercially recognised article 

results that differs substantially in its basic characteristics from its imported 

components. 

5.4 The nationality of the Provider that produces, assembles, distributes, or sells the 

Supplies shall not determine their origin. 

5.5 If so required in the BDS, the Bidder shall demonstrate that it has been duly authorized 

by the Manufacturer of the Supplies to supply, in the Republic of Uganda, the Supplies 

indicated in its bid. 

B. Bidding Document 

6. Contents of Bidding Document 

6.1 The Bidding Document consists of Parts 1, 2, and 3, which include all the Sections 

indicated below, and should be read in conjunction with any addenda issued in 

accordance with ITB Clause 8. 

PART 1 Bidding Procedures 

• Section 1. Instructions to Bidders (ITB) 

• Section 2. Bid Data Sheet (BDS) 

• Section 3. Evaluation Methodology and Criteria 

• Section 4. Bidding Forms 

• Section 5. Eligible Countries 

PART 2 Statement of Requirements 

• Section 6. Statement of Requirements 

PART 3 Contract 

• Section 7. General Conditions of Contract (GCC) for the Procurement of 

Supplies or Services 

• Section 8. Special Conditions of Contract (SCC) 

• Section 9. Contract Forms 

6.2 The Bid Notice or any Pre-qualification Notice is not part of the Bidding Document. 

6.3 Bidders who did not obtain the Bidding Document directly from the Procuring and 

Disposing Entity will be rejected during evaluation. Where a Bidding Document is 
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obtained from the Procuring and Disposing Entity on a Bidder’s behalf, the Bidder’s 

name must be registered with the Procuring and Disposing Entity at the time of sale 

and issue. 

6.4 The Bidder is expected to examine all instructions, forms, terms, and specifications 

in the Bidding Document. Failure to furnish all information or documentation 

required by the Bidding Document, may result in the rejection of the bid. 

7. Clarification of Bidding Document 

7.1 A prospective Bidder requiring any clarification of the Bidding Document shall 

contact the Procuring and Disposing Entity in writing at the Procuring and Disposing 

Entity’s address indicated in the BDS. The Procuring and Disposing Entity will 

respond in writing to any request for clarification, provided that such request is 

received no later than the number of days prior to the deadline for submission of bids 

indicated in the BDS. The Procuring and Disposing Entity shall forward copies of its 

response to all Bidders who have acquired the Bidding Document directly from it, 

including a description of the inquiry but without identifying its source. Should the 

Procuring and Disposing Entity deem it necessary to amend the Bidding Document 

as a result of a clarification, it shall do so following the procedure under ITB Clause 

8 and Sub-Clause 24.2. 

8. Amendment of Bidding Document 

8.1 At any time prior to the deadline for submission of bids, the Procuring and 

Disposing Entity may amend the Bidding Document by issuing addenda. 

8.2 Any addendum issued shall be part of the Bidding Document and shall be 

communicated in writing to all who have obtained the Bidding Document directly 

from the Procuring and Disposing Entity. 

8.3 To give prospective Bidders reasonable time in which to take an addendum into 

account in preparing their bids, the Procuring and Disposing Entity may, at its 

discretion, extend the deadline for the submission of bids, pursuant to ITB Sub- 

Clause 24.2. 

C. Preparation of Bids 

9. Cost of Bidding 

9.1 The Bidder shall bear all costs associated with the preparation and submission of its 

bid, and the Procuring and Disposing Entity shall not be responsible or liable for 

those costs, regardless of the conduct or outcome of the bidding process. 

10. Language of Bid and Communications 

10.1 The medium of communication shall be in writing unless otherwise specified in the 

BDS. 

10.2 The bid, as well as all correspondence and documents relating to the bid exchanged 

by the Bidder and the Procuring and Disposing Entity, shall be written in English 

unless otherwise specified in the BDS. 

10.3 Supporting documents and printed literature that are part of the bid may be in 

another language provided they are accompanied by an accurate translation of the 
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relevant passages in English, in which case, for purposes of interpretation of the bid, 

such translation shall govern. 

11. Documents Comprising the Bid 

11.1 The bid shall comprise the following: 

(a) the Bid Submission Sheet and the applicable Price Schedules, in accordance 

with ITB Clauses 12, 14, and 15; 

(b) a Bid Security, in accordance with ITB Clause 21; 

(c) written confirmation authorising the signatory of the bid to commit the 

Bidder, in accordance with ITB Clause 22; 

(d) documentary evidence in accordance with ITB Clause 16 establishing the 

Bidder’s eligibility to bid; 

(e) documentary evidence in accordance with ITB Clause 17 establishing that 

the Supplies or Services to be supplied by the Bidder are of eligible origin; 

(f) documentary evidence in accordance with ITB Clauses 18 and 30, that the 

Supplies or Services conform to the Bidding Documents; 

(g) documentary evidence in accordance with ITB Clause 19 establishing the 

Bidder’s qualifications to perform the contract if its bid is accepted; and 

(h) any other document(s) required in the BDS. 

12. Bid Submission Sheet and Price Schedules 

12.1 The Bidder shall submit the Bid Submission Sheet using the form provided in 

Section 4, Bidding Forms. This form must be completed without any alterations to 

its format, and no substitutes shall be accepted. All blank spaces shall be filled in 

with the information requested, which includes: 

(a) the reference of the Bidding Document and the number of each addenda 

received; 

(b) a brief description of the Supplies or Services offered; 

(c) the total bid price, based on the estimated quantities specified in Section 6, 

Statement of Requirements; 

(d) any discounts offered and the methodology for their application; 

(e) the period of validity of the bid; 

(f) a commitment to submit any Performance Security required and the amount; 

(g) a declaration of nationality of the Bidder; 

(h) a commitment to adhere to the Code of Ethical Conduct for Bidders and 

Providers; 

(i) a declaration that the Bidder, including all parties comprising the Bidder, is 

not participating, as a Bidder, in more than one bid in this bidding process; 

except for alternative bids in accordance with ITB Clause 13; 
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(j) confirmation that the Bidder has not been suspended by the Authority; 

(k) a declaration on gratuities and commissions; and 

(l) an authorised signature. 

12.2 The Bidder shall submit the Price Schedule for Supplies or Services, using the format 

provided in Section 4, Bidding Forms. The Price Schedule shall include, as 

appropriate: 

(a) the item number; 

(b) a brief description of the Supplies or Services to be supplied; 

(c) their country of origin and percentage of Ugandan content; 

(d) the quantity, which shall be the estimated quantity specified in Section 6, 

Statement of Requirements; 

(e) the unit prices; 

(f) customs duties and all taxes paid or payable in Uganda; 

(g) the total price per item; 

(h) subtotals and totals per Price Schedule; and 

(i) an authorised signature. 

13. Alternative Bids 

13.1 Alternative bids shall not be considered unless otherwise indicated in the BDS. 

13.2 Where permitted, alternative bids do not need to conform precisely to the Statement 

of Requirements, but must - 

(a) meet the objectives and/or performance requirements prescribed in the 

Statement of Requirements; 

(b) be substantially within any delivery or completion schedule, budget or other 

performance parameters stated in the solicitation document; and 

(c) clearly state the benefits of the alternative bid over any solution which 

conforms precisely to the Statement of Requirements, in terms of technical 

performance, price, operating costs or any other benefit. 

13.3 A bidder may submit both a main bid which conforms precisely to the Statement of 

Requirements and an alternative bid. 

13.4 Where a bidder submits more than one bid, each bid shall be submitted as a 

completely separate bid and shall conform to the instructions for preparation and 

submission of bids in its own right, without any reliance on any other bid. In 

particular, each bid shall be separately signed, authorised, sealed, labelled and 

submitted in accordance with the instructions for submission of bids and shall be 

accompanied by a separate Bid Security, if so required. Such bids shall be labelled 

“Main Bid” and “Alternative Bid”. 

13.5 The evaluation of alternative bids shall use the same methodology, criteria and 

weights as the evaluation of main bids, except that the detailed technical evaluation 

shall take into account only the objectives and/or performance requirements 

prescribed in the Statement of Requirements. 
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14. Bid Prices and Discounts 

14.1 The prices and discounts quoted by the Bidder in the Bid Submission Sheet and in 

the Price Schedules shall conform to the requirements specified below. 

14.2 All items in the Schedule of Supply must be listed and priced separately in the Price 

Schedules. Items not listed in the Price Schedule shall be assumed to be not included 

in the bid, and provided that the bid is substantially responsive, the corresponding 

adjustment shall be applied in accordance with ITB Sub-Clause 31.3. 

14.3 The price to be quoted in the Bid Submission Sheet, in accordance with ITB Sub- 

Clause 12.1(c), shall be the total price of the bid, based on the estimated quantities 

specified, excluding any discounts offered. 

14.4 The Bidder shall quote any unconditional and conditional discounts and the 

methodology for their application in the Bid Submission Sheet, in accordance with 

ITB Sub-Clause 12.1(d) and ITB Sub-Clause 14.8 respectively. 

14.5 The terms EXW, CIF, CIP, and other similar terms shall be governed by the rules 

prescribed in the edition of Incoterms, published by The International Chamber of 

Commerce, as specified in the BDS. 

14.6 Prices quoted on the Price Schedule for Supplies or Services, shall be disaggregated, 

when appropriate as indicated in this sub-clause. This disaggregation shall be solely 

for the purpose of facilitating the comparison of bids by the Procuring and Disposing 

Entity. This shall not in any way limit the Procuring and Disposing Entity’s right to 

contract on any of the terms offered: 

(a) for Supplies; 

(i) the price of the Supplies, quoted CIP or other Incoterm as specified in the 

BDS; 

(ii) all custom duties, sales tax, and other taxes applicable in Uganda, paid or 

payable, on the Supplies or on the components and raw materials used in 

their manufacture or assembly, if the Contract is awarded to the Bidder; 

and 

(iii) the total price for the item. 

(b) for Services; 

(i) the price of the Services; 

(ii) all custom duties, sales tax, and other taxes applicable in Uganda, paid or 

payable, on the Services, if the Contract is awarded to the Bidder; and 

(iii) the total price for the item. 

14.7 Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the 

Contract and not subject to variation on any account, unless otherwise specified in 

the BDS. A bid submitted with an adjustable price quotation shall be treated as non 

responsive and shall be rejected, pursuant to ITB Clause 30. However, if in 

accordance with the BDS, prices quoted by the Bidder shall be subject to adjustment 

during the performance of the Contract, a bid submitted with a fixed price quotation 
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shall not be rejected, but the price adjustment shall be treated as zero. 

14.8 If so indicated in ITB Sub-Clause 1.1, bids are being invited for individual contracts 

(lots) or for any combination of contracts (packages). Bidders wishing to offer any 

price reduction for the award of more than one Contract shall specify in their bid the 

price reductions applicable to each package, or alternatively, to individual Contracts 

within the package. Price reductions or discounts shall be submitted in accordance 

with ITB Sub-Clause 14.4, provided the bids for all lots are submitted and opened at 

the same time. 

15. Currencies of Bid 

15.1 Bid prices shall be quoted in the following currencies: 

(a) for Supplies or Services originating in Uganda, the bid prices shall be quoted 

in the currency of Uganda, unless otherwise specified in the BDS; and 

(b) for Supplies or Services originating outside Uganda, or for imported parts or 

components of Supplies or Services originating outside Uganda, the bid prices 

shall be quoted in the currency of the expense or in the currency of the Bidder’s 

country unless otherwise specified in the BDS. 

15.2 Alternatively, the Procuring and Disposing Entity may request that prices quoted be 

expressed in the currency specified in the BDS. If the Bidder wishes to be paid in a 

currency or a combination of currencies different from the one in which it was 

requested to express its quotation, it shall as part of its offer: 

(a) indicate its requirement to be paid in other currencies, including the amount in 

each currency or the percentage of the quoted price corresponding to each 

currency; 

(b) justify, to the Procuring and Disposing Entity’s satisfaction, the requirement 

to be paid in the currencies requested; and 

(c) utilise the rate of exchange specified by the Procuring and Disposing Entity to 

express its offer in the currency required by the Procuring and Disposing 

Entity. The source, date, and type of exchange rate to be used is indicated in 

the BDS, in accordance with ITB Clause 34, and shall not precede the bid 

submission deadline by less than twenty (20) days. 

16. Documents Establishing the Eligibility of the Bidder 

16.1 To establish their eligibility in accordance with ITB Clause 4, Bidders shall 

complete the eligibility declarations in the Bid Submission Sheet, included in 

Section 4, Bidding Forms and submit the documents required in Section 3 

Evaluation Methodology and Criteria. 

17. Documents Establishing the Eligibility of Supplies or Services 

17.1 To establish the eligibility of the Supplies or Services, in accordance with ITB 

Clause 5, Bidders shall complete the country of origin declarations in the Price 

Schedule included in Section 4, Bidding Forms. 

18. Documents Establishing the Conformity of the Supplies or Services 
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18.1 To establish the conformity of the Supplies or Services to the Bidding Documents, 

the Bidder shall provide as part of its bid the documentary evidence specified in 

Section 6, Statement of Requirements. 

18.2 The documentary evidence may be in the form of literature, drawings or data, and 

shall consist of a detailed description of the essential technical and performance 

characteristics of the Supplies or Services, demonstrating substantial responsiveness 

of the Supplies or Services to those requirements, and if applicable, a statement of 

deviations and exceptions to the provisions of the Statement of Requirements. 

18.3 Standards for workmanship, process, material, and equipment, as well as references to 

brand names or catalogue numbers specified by the Procuring and Disposing Entity in 

the Statement of Requirement, are intended to be descriptive only and not restrictive. 

The Bidder may offer other standards of quality, brand names, and/or catalogue 

numbers, provided that it demonstrates, to the Procuring and Disposing Entity’s 

satisfaction, that the substitutions ensure substantial equivalence or are superior to those 

specified in the Statement of Requirement. 

19. Documents Establishing the Qualifications of the Bidder 

19.1 To establish its qualifications to perform the Contract, the Bidder shall submit the 

evidence indicated for each qualification criteria specified in Section 3, Evaluation 

Methodology and Criteria. 

20. Period of Validity of Bids 

20.1 Bids shall remain valid for the period specified in the BDS after the date of the bid 

submission deadline prescribed by the Procuring and Disposing Entity.  A bid valid 

for a shorter period shall be rejected by the Procuring and Disposing Entity as non- 

compliant. 

20.2 In exceptional circumstances, prior to the expiration of the bid validity period, the 

Procuring and Disposing Entity may request Bidders to extend the period of validity of 

their bids. The request and the responses shall be made in writing. If a Bid Security is 

requested in accordance with ITB Clause 21, it shall also be extended for a 

corresponding period. A Bidder may refuse the request without forfeiting its Bid 

Security. A Bidder granting the request shall not be required or permitted to modify its 

bid. 

21. Bid Security 

21.1 Unless otherwise specified in the BDS, the Bidder shall furnish as part of its bid, a 

Bid Security in original form and in the amount and currency specified in the BDS. 

21.2 The Bid Security shall be, at the Bidder’s option, in any of the following forms: 

(a) a demand guarantee; 

(b) an irrevocable letter of credit; 

(c) a cashier’s or certified check; or 

(d) another security indicated in the BDS, 

from a reputable source from an eligible country. The Bid Security shall be 
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submitted either using the Bid Security Form included in Section 4, Bidding Forms, 

or in another substantially similar format. In either case, the form must include the 

complete name of the Bidder. The Bid Security shall be valid for twenty eight days 

beyond the end of the validity period of the bid. This shall also apply if the period 

for bid validity is extended. 

21.3 Any bid not accompanied by a substantially responsive Bid Security, if one is required 

in accordance with ITB Sub-Clause 21.1 shall be rejected by the Procuring and 

Disposing Entity as non-compliant. 

21.4 The Bid Security of all Bidders shall be returned as promptly as possible once the 

successful Bidder has signed the Contract and provided any required Performance 

Security. 

21.5 The Bid Security may be forfeited: 

(a) if a Bidder withdraws its bid during the period of bid validity specified by the 

Bidder on the Bid Submission Sheet, except as provided in ITB Sub-Clause 

20.2; or 

(b) if the successful Bidder fails to: 

(i) sign the Contract in accordance with ITB Clause 43; 

(ii) furnish any Performance Security in accordance with ITB Clause 44; or 

(iii) accept the correction of its bid price pursuant to ITB Sub-Clause 31.5. 

22. Format and Signing of Bid 

22.1 The Bidder shall prepare one original of the documents comprising the bid as 

described in ITB Clause 11 and clearly mark it “ORIGINAL.” In addition, the 

Bidder shall submit copies of the bid, in the number specified in the BDS and clearly 

mark each of them “COPY.” In the event of any discrepancy between the original 

and the copies, the original shall prevail. 

22.2 The original and all copies of the bid shall be typed or written in indelible ink and shall 

be signed by a person duly authorised to sign on behalf of the Bidder. This authorisation 

shall consist of a written confirmation as specified in the BDS and shall be attached to 

the bid. The name and position held by each person signing the authorisation must be 

typed or printed below the signature. All pages of the bid, except for unamended printed 

literature, shall be signed or initialled by the person signing the bid. 

22.3 Any interlineations, erasures, or overwriting shall be valid only if they are signed or 

initialled by the person signing the bid. 

D Submission and Opening of Bids 

23   Sealing and Marking of Bids 

23.1 The Bidder shall enclose the original and each copy of the bid, in separate sealed 

envelopes, duly marking the envelopes as “ORIGINAL” and “COPY.” These 

envelopes containing the original and the copies shall then be enclosed in one single 

plain envelope securely sealed in such a manner that opening and resealing cannot 
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be achieved undetected. 

23.2 The inner and outer envelopes shall: 

(a) bear the name and address of the Bidder; 

(b) be addressed to the Procuring and Disposing Entity in accordance with ITB 

Sub-Clause 24.1; 

(c) bear the Procurement Reference number of this bidding process; and 

(d) bear a warning not to open before the time and date for bid opening, in 

accordance with ITB Sub-Clause 27.1. 

23.3 If all envelopes are not sealed and marked as required, the Procuring and Disposing 

Entity will assume no responsibility for the misplacement or premature opening of 

the bid. 

24   Deadline for Submission of Bids 

24.1 Bids must be received by the Procuring and Disposing Entity at the address and no 

later than the date and time indicated in the BDS. 

24.2 The Procuring and Disposing Entity may, at its discretion, extend the deadline for 

the submission of bids by amending the Bidding Documents in accordance with 

ITB Clause 8, in which case all rights and obligations of the Procuring and 

Disposing Entity and Bidders previously subject to the deadline shall thereafter be 

subject to the deadline as extended. 

25   Late Bids 

25.1 The Procuring and Disposing Entity shall not consider any bid that arrives after the 

deadline for submission of bids, in accordance with ITB Clause 24. Any bid received 

by the Procuring and Disposing Entity after the deadline for submission of bids shall 

be declared late, rejected, and returned unopened to the Bidder. 

26. Withdrawal and Replacement of Bids 

26.1 A Bidder may withdraw or replace its bid after it has been submitted at any time 

before the deadline for submission of bids by sending a written notice, duly signed 

by an authorised representative, which shall include a copy of the authorisation in 

accordance with ITB Sub-Clause 22.2. Any corresponding replacement of the bid 

must accompany the respective written notice. All notices must be: 

(a) submitted in accordance with ITB Clauses 22 and 23 (except that withdrawals 

notices do not require copies), and in addition, the respective envelopes shall be 

clearly marked “WITHDRAWAL,” or “REPLACEMENT,” and 

(b) received by the Procuring and Disposing Entity prior to the deadline prescribed for 

submission of bids, in accordance with ITB Clause 24. 

26.2 Bids requested to be withdrawn in accordance with ITB Sub-Clause 26.1 shall be 

returned unopened to the Bidder. 

26.3 No bid may be withdrawn or replaced in the interval between the deadline for 

submission of bids and the expiration of the period of bid validity specified by the 
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Bidder on the Bid Submission Sheet or any extension thereof. 

26.4 Bids may only be modified by withdrawal of the original bid and submission of a 

replacement bid in accordance with ITB Sub-Clause 26.1. Modifications submitted 

in any other way shall not be taken into account in the evaluation of bids. 

27. Bid Opening 

27.1 The Procuring and Disposing Entity shall conduct the bid opening in the presence of 

Bidders` designated representatives who choose to attend, at the address, date and 

time specified in the BDS. 

27.2 First, envelopes marked “WITHDRAWAL” shall be opened and read out and the 

envelope with the corresponding bid shall not be opened, but returned to the Bidder. 

No bid withdrawal shall be permitted unless the corresponding withdrawal notice 

contains a valid authorisation to request the withdrawal and is read out at the bid 

opening. 

All other envelopes including those marked “REPLACEMENT” shall be opened and 

the relevant details read out. Replacement bids shall be recorded as such on the record 

of the bid opening. 

Only envelopes that are opened and read out at the bid opening shall be considered 

further. 

27.3 All other envelopes shall be opened one at a time, reading out: the name of the Bidder; 

the bid price, per lot where applicable, including any discounts; the presence of a 

Bid Security, if required; and any other details that the Procuring and Disposing 

Entity may consider appropriate. Only discounts and alternative offers read out at 

the bid opening shall be considered for evaluation. No bid shall be rejected at the 

bid opening except for late bids, in accordance with ITB Sub-Clause 25.1. 

27.4 The Procuring and Disposing Entity shall prepare a record of the bid opening that 

shall include, as a minimum: the name of the Bidder and whether there is a 

withdrawal and/or replacement; the bid price, per lot if applicable, including any 

discounts; and the presence or absence of a Bid Security, if one was required. The 

Bidders’ representatives who are present shall be requested to sign the record. The 

omission of a Bidder’s signature on the record shall not invalidate the contents and 

effect of the record. A copy of the record shall be distributed to Bidders upon 

payment of a fee and displayed on the Procuring and Disposing Entity’s Notice 

Board within one working day from the date of the bid opening. 

E. Evaluation of Bids 

28. Confidentiality 

28.1 Information relating to the examination, evaluation, comparison, and post- 

qualification of bids, and recommendation of contract award, shall not be disclosed 

to bidders or any other persons not officially concerned with such process until 

information detailing the Best Evaluated Bidder is communicated to all Bidders. 

28.2 Any effort by a Bidder to influence the Procuring and Disposing Entity in the 

examination, evaluation, comparison, and post-qualification of the bids or contract 
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award decisions may result in the rejection of its bid. 

28.3 Notwithstanding ITB Sub-Clause 28.2, from the time of bid opening to the time of 

Contract award, if any Bidder wishes to contact the Procuring and Disposing Entity 

on any matter related to the bidding process, it should do so in writing. 

29. Clarification of Bids 

29.1 To assist in the examination, evaluation, comparison and post-qualification of the bids, 

the Procuring and Disposing Entity may, at its discretion, ask any Bidder for a 

clarification of its bid. Any clarification submitted by a Bidder that is not in response 

to a request by the Procuring and Disposing Entity shall not be considered. The 

Procuring and Disposing Entity’s request for clarification and the response shall be 

in writing. No change in the prices or substance of the bid shall be sought, offered, 

or permitted, except to confirm the correction of arithmetic errors discovered by the 

Procuring and Disposing Entity in the evaluation of the bids, in accordance with ITB 

Clause 31.4. 

30. Compliance and Responsiveness of Bids 

30.1 The Procuring and Disposing Entity’s determination of a bid’s compliance and 

responsiveness is to be based on the contents of the bid itself. 

30.2 A substantially compliant and responsive bid is one that conforms to all the terms, 

conditions, and specifications of the Bidding Documents without material deviation, 

reservation, or omission. A material deviation, reservation, or omission is one that: 

(a) affects in any substantial way the scope, quality, or performance of the 

Supplies or Services specified in the Contract; or 

(b) limits in any substantial way, inconsistent with the Bidding Document, the 

Procuring and Disposing Entity’s rights or the Bidder’s obligations under the 

Contract; or 

(c) if rectified would unfairly affect the competitive position of other Bidders 

presenting substantially compliant and responsive bids. 

30.3 If a bid is not substantially compliant and responsive to the Bidding Document, it 

shall be rejected by the Procuring and Disposing Entity and may not subsequently 

be made compliant and responsive by the Bidder by correction of the material 

deviation, reservation, or omission. 

31. Nonconformities, Errors, and Omissions 

31.1 Provided that a bid is substantially compliant and responsive, the Procuring and 

Disposing Entity may waive any non-conformity or omissions in the bid that does 

not constitute a material deviation. 

31.2 Provided that a bid is substantially compliant and responsive, the Procuring and 

Disposing Entity may request that the Bidder submit the necessary information or 

documentation, within a reasonable period of time, to rectify nonmaterial 

nonconformities or omissions in the bid related to documentation requirements. 

Such omission shall not be related to any aspect of the price of the bid. Failure of 
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the Bidder to comply with the request may result in the rejection of its bid. 

31.3 Provided that a bid is substantially compliant and responsive, the Procuring and 

Disposing Entity shall rectify nonmaterial nonconformities or omissions. To this 

effect, the bid price shall be adjusted, for comparison purposes only, to reflect the 

price of the missing or non-conforming item or component. The cost of any missing 

items will be added to the bid price using the highest price from other Bids submitted. 

31.4 Provided that the bid is substantially compliant and responsive, the Procuring and 

Disposing Entity shall correct arithmetic errors on the following basis: 

(a) if there is a discrepancy between the unit price and the total price that is 

obtained by multiplying the unit price and quantity, the unit price shall prevail 

and the total price shall be corrected, unless in the opinion of the Procuring and 

Disposing Entity there is an obvious misplacement of the decimal point in the 

unit price, in which case the total price as quoted shall govern and the unit price 

shall be corrected; 

(b) if there is an error in a total corresponding to the addition or subtraction of 

subtotals, the subtotals shall prevail and the total shall be corrected; and 

(c) if there is a discrepancy between words and figures, the amount in words shall 

prevail, unless the amount expressed in words is related to an arithmetic error, in 

which case the amount in figures shall prevail subject to (a) and (b) above. 

31.5 If the Bidder that submitted the best evaluated bid does not accept the correction of 

errors, its bid shall be rejected and its Bid Security may be forfeited. 

32. Preliminary Examination of Bids – Eligibility and Administrative Compliance 

32.1 The Procuring and Disposing Entity shall examine the legal documentation and 

other information submitted by Bidders to verify the eligibility of Bidders and 

Supplies or services in accordance with ITB Clauses 4 and 5. 

32.2 If after the examination of eligibility, the Procuring and Disposing Entity determines 

that the Bidder’s Supplies or Services are not eligible, it shall reject the bid. 

32.3 The Procuring and Disposing Entity shall examine the bids to confirm that all 

documents and technical documentation requested in ITB Clause 11 have been 

provided, and to determine the completeness of each document submitted. 

32.4 The Procuring and Disposing Entity shall confirm that the following documents and 

information have been provided in the bid. If any of these documents or information 

is missing, the offer shall be rejected. 

(a) the Bid Submission Sheet, including: 

(i) a brief description of the Supplies or Services offered; 

(ii) the price of the bid; and 

(iii) the period of validity of the bid; 

(b) the Price Schedule; 
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(c) written confirmation of authorisation to commit the Bidder; and 

(d) a Bid Security, if applicable. 

33. Detailed Commercial and Technical Evaluation 

33.1 The Procuring and Disposing Entity shall examine the bid to confirm that all terms 

and conditions specified in the GCC and the SCC have been accepted by the Bidder 

without any material deviation or reservation. 

33.2 If, after the examination of the terms and conditions, the Procuring and Disposing 

Entity determines that the bid is not substantially responsive in accordance with ITB 

Clause 30, it shall reject the bid. 

33.3 The Procuring and Disposing Entity shall evaluate the technical aspects of the bid 

submitted in accordance with ITB Clause 18, to confirm that all requirements 

specified in Section 6, Statement of Requirements of the Bidding Document have 

been met without any material deviation or reservation. 

33.4 If, after the technical evaluation, the Procuring and Disposing Entity determines that 

the bid is not substantially compliant in accordance with ITB Clause 30, it shall reject 

the bid. 

34   Conversion to Single Currency 

34.1 For evaluation and comparison purposes, the Procuring and Disposing Entity shall 

convert all bid prices expressed in amounts in various currencies into a single 

currency, using the selling exchange rate established by the source and on the date 

specified in the BDS. 

35. Margin of Preference 

35.1 Unless otherwise specified in the BDS, a margin of preference shall not apply. 

Where a Margin of Preference applies, its application and detail shall be specified in 

Section 3, Evaluation Methodology and Criteria. 

36. Financial Comparison of Bids 

36.1 The Procuring and Disposing Entity shall financially evaluate each bid that has been 

determined, up to this stage of the evaluation, to be substantially compliant and 

responsive. 

36.2 To financially evaluate a bid, the Procuring and Disposing Entity shall only use the 

criteria and methodologies defined in this Clause and in Section 3, Evaluation 

Methodology and Criteria. No other criteria or methodology shall be permitted. 

36.3 The Procuring and Disposing Entity’s financial comparison of bids may require the 

consideration of factors other than costs, in addition to the bid price quoted in 

accordance with ITB Clause 14. These factors may be related to the characteristics, 

performance, and terms and conditions of purchase of the Supplies or Services. The 

factors selected, if any, shall be expressed in monetary terms to facilitate comparison 

of bids, unless otherwise specified in Section 3, Evaluation 

Methodology and Criteria. The factors to be used and the methodology of 

application shall be indicated of Section 3, Evaluation Methodology and Criteria. 
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36.4 To financially compare bids, the Procuring and Disposing Entity shall: 

(a) determine the bid price, taking into account the costs listed of Section 3, 

Evaluation Methodology and Criteria; 

(b) correct any arithmetic errors in accordance with ITB Sub-Clause 31.4; 

(c) apply any unconditional discounts offered in accordance with ITB Sub-Clause 

12.1(d); 

(d) make adjustments for any nonmaterial nonconformities and omissions in 

accordance with ITB Sub-Clause 31.3; 

(e) apply any non-cost factors in accordance with ITB Sub-Clause 36.3; 

(f) convert all bids to a single currency in accordance with ITB Clause 34; 

(g) apply any margin of preference in accordance with ITB Clause 35; 

(h) determine the total evaluated price of each bid. 

37. Determination of Best Evaluated Bid(s) 

37.1 The Procuring and Disposing Entity shall compare all substantially compliant and 

responsive bids to determine the best evaluated bid or bids, in accordance with 

Section 3, Evaluation Methodology and Criteria. 

38. Post-qualification of the Bidder 

38.1 The Procuring and Disposing Entity shall determine to its satisfaction whether the 

Bidder that is selected as having submitted the best evaluated bid is qualified to 

perform the Contract satisfactorily. 

38.2 The determination shall be based upon an examination of the documentary evidence 

of the Bidder’s qualifications submitted by the Bidder, pursuant to ITB Clause 19, 

to clarifications in accordance with ITB Clause 29 and the qualification criteria 

indicated in Section 3, Evaluation Methodology and Criteria. Factors not included 

in Section 3 shall not be used in the evaluation of the Bidder’s qualification. 

38.3 An affirmative determination shall be a prerequisite for award of the Contract to the 

Bidder. A negative determination shall result in disqualification of the bid, in which 

event the Procuring and Disposing Entity shall proceed to the next best evaluated bid 

to make a similar determination of that Bidder’s capabilities to perform satisfactorily. 

38.4 If pre-qualification has been conducted, no post-qualification will be conducted but 

pre-qualification information shall be verified. 

39. Procuring and Disposing Entity’s Right to Accept or Reject Any or All Bids 

39.1 The Procuring and Disposing Entity reserves the right to accept or reject any bid, and to 

annul the bidding process and reject all bids at any time prior to contract award, without 

thereby incurring any liability to Bidders. 

F. Award of Contract 
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40. Award Procedure 

40.1 The Procuring Entity shall issue a Notice of Best Evaluated Bidder, place such 

Notice on public display for a prescribed period and copy the Notice to all Bidders 

prior to proceeding with contract award. 

40.2 The Procuring and Disposing Entity shall award the Contract to the Bidder whose 

offer has been determined to be the best evaluated bid, provided that the Bidder is 

determined to be qualified to perform the Contract satisfactorily. 

40.3 The Contract shall be a Framework Contract and shall not purchase the quantities 

specified, with the exception of any contract value specified as a minimum. Supplies 

or Services shall be purchased through call-off orders, in accordance with the 

Contract. 

41. Procuring and Disposing Entity’s Right to Vary Quantities at Time of Award 

41.1 At the time the Contract is awarded, the Procuring and Disposing Entity reserves the 

right to increase or decrease the estimated quantity or minimum value of Supplies or 

Services originally specified in Section 6, Statement of Requirements, provided this 

does not exceed the percentages indicated in the BDS, and without any change in the 

unit prices or other terms and conditions of the bid and the Bidding Document. 

42. Notification of Award and Letter of Bid Acceptance 

42.1 Prior to the expiration of the period of bid validity, the Procuring and Disposing 

Entity shall notify the successful Bidder, in writing, that its bid has been accepted 

by issue of a Letter of Bid Acceptance. 

42.2 Until a formal contract is prepared and executed, the Letter of Bid Acceptance shall 

constitute a binding Contract. 

43. Signing of Contract 

43.1 Promptly after notification of contract award by the issue of a Letter of Bid 

Acceptance, the Procuring and Disposing Entity shall send the successful Bidder the 

Agreement and the Special Conditions of Contract. 

43.2 Within twenty-eight (28) days of receipt of the Agreement, the successful Bidder 

shall sign, date, and return it to the Procuring and Disposing Entity. 

44. Performance Security 

44.1 Within twenty-eight (28) days of the receipt of the Letter of Bid Acceptance from the 

Procuring and Disposing Entity, the successful Bidder shall furnish any 

Performance Security required in accordance with the GCC, using for that purpose 

the Performance Security Form included in Section 9, Contract Forms, or another 

form acceptable to the Procuring and Disposing Entity. 

44.2   Failure of the successful Bidder to submit the above-mentioned Performance Security 

or sign the Contract shall constitute sufficient grounds for the annulment of the 

contract award and forfeiture of the Bid Security. In that event, the Procuring and 

Disposing Entity may award the Contract to the next best evaluated Bidder who is 

determined by the Procuring and Disposing Entity to be qualified to perform the 
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Contract satisfactorily. 
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Section 2. Bid Data Sheet 
 

Instructions to 

Bidders 

Reference 

 
Data relevant to the ITB 

A. General 

ITB 1.1 The Procuring and Disposing Entity is: National Council for Higher 

Education 

ITB 1.1 The subject of procurement is a framework contract for:  

Subject of Procurement Period 

Supply of fuel, oils and lubricants 3 years 

Motor vehicle servicing; 1 year 

Newspaper advertisements and supplements 1 year 

Servicing of the passenger lift 3 years 

Servicing of the Generator 3 years 

Servicing of Air Conditioners 3 years 

Servicing of fire equipment 3 years 
 

ITB 1.1 The Procurement Reference number of the Bidding Document is: 

Reference No. Lot 

NCHE/SUPLS/26-27/00001 1 

NCHE/NCONS/26-27/00002 2 

NCHE/NCONS/26-27/00003 3 

NCHE/NCONS/26-27/00004 4 

NCHE/NCONS/26-27/00005 5 

NCHE/NCONS/26-27/00006 6 

NCHE/NCONS/26-27/00007 7 
 

ITB 1.1 The number and identification of lots comprising this Bidding Document 

is: as above 

 

The proportion of each Lot that a Bidder may bid for is: One 

The minimum and maximum number of Lots a Bidder may bid for is: 

Minimum One and Maximum of Two. 

ITB 5.5 The Bidder is required to include with its Bid, documentation from the 

Manufacturer (where applicable) of the Supplies, that it has been duly 

authorized to supply, in Uganda, the Supplies indicated in its bid by 

submitting the Manufacturers Authorization Form in Section 4 Bidding 

Forms. 

B. Bidding Document 
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ITB 7.1 For clarification purposes only, the Procuring and Disposing Entity’s 

address is: procurement@unche.or.ug 

Attention: Head Procurement and Disposal Unit 

Street Address: Kigobe Road 

Floor/Room number:   2 

Town/City: Kampala 

PO Box No:  76, Kyambogo 

Country: Uganda 

ITB 7.1 The Procuring and Disposing Entity will respond to any request for 

clarification provided that such request is received no later than Seven 

(07) days prior to the deadline for submission of Bids. 

C. Preparation of Bids 

ITB 10.1 The medium of communications shall be in writing. 
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Instructions to 

Bidders 

Reference 

 
Data relevant to the ITB 

ITB 10.2 The language for the bid is English. 

ITB 11.1(h) The Bidder shall submit with its bid the following additional documents: 

1. Trading License for 2026 

2. Copy of certificate of incorporation 

3. Certified copy the memorandum and Articles of Association 

4. Valid income tax clearance certificate 

5. Audited books of Accounts for 2024 and 2025 by a certified 

Accounting firm recognized by ICPA U 

6. Specific power of attorney i.e Lot specific addressed to National 

Council for Higher Education 

7. Evidence of at least two similar contracts with either Government 

Entities, NGOs or reputable organizations in the past three years 

i.e 2023, 2024 and 2025 

8. Signed declaration of ethical code of conduct for providers 

9. A signed beneficial ownership declaration form 

10. NSSF clearance certificate for the month of March 2026 

11. Signed bid securing declaration 

12. Signed bid securing declaration 

ITB 13.1 Alternative bids will not be permitted. 

ITB 14.5 The Incoterms edition is: 2020 

ITB 14.6(a)(i) For Supplies, the Bidder shall quote prices using the following Incoterms: 

DDP 2020 

ITB 14.7 The prices quoted by the Bidder shall be: Uganda Shillings 

ITB 15.1(a) For Supplies or Services originating in Uganda the currency of the bid 

shall be: 

ITB 15.1(b) For Supplies or Services originating outside of Uganda the currency of the 

bid shall be: Uganda Shillings 

ITB 20.1 The bid validity period shall be 22nd August 2026 

ITB 21.1 A Bid Security shall be required. 

Where a Bid Security is required, the amount and currency of the Bid 

Security shall be Not applicable 

ITB 21.2 (d) Other types of acceptable securities are: Bid securing declaration 

ITB 22.1 In addition to the original of the Bid, the number of copies required is: Not 

applicable as one bid shall be submitted electronically in one PDF file. 
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ITB 22.2 The written confirmation of authorization to sign on behalf of the Bidder 

shall consist of: Powers of Attorney 

D. Submission and Opening of Bids 

ITB 24.1 For bid submission purposes only, the Procuring and Disposing Entity’s 

address is: submit one pdf file to procurement@unche.or.ug 

Attention: Head Procurement and Disposal Unit 

Street Address: Kigobe Road 

Floor/Room number:  Level 2 

Town/City: Kampala 

Postal Code: 76, Kyambogo 

Country: Uganda 

The deadline for bid submission is:  

Date: 22nd June 2026 
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Instructions to 

Bidders 

Reference 

 
Data relevant to the ITB 

 Time (local time): 10:00am 

ITB 27.1 The bid opening shall take place at:  National Council for Higher Education 

Street Address: Kigobe Road 

Floor/Room number:    Level 2 

Town/City: Kampala 

Country: Uganda 
Date: 22nd June 2026 

Time: 10:30am 

For bidders who would like to attend virtually, the Zoom link shall be 

shared be immediately after bid closure. 

E. Evaluation of Bids 

ITB 34.1 The currency that shall be used for financial comparison purposes to 

convert all bid prices expressed in various currencies into a single 

currency is: Uganda Shillings 

The source of exchange rate shall be: Bank of Uganda 

The date for the exchange rate shall be: The date of bid closing 

ITB 35.1 A margin of preference shall not apply. 

If a margin of preference applies, the application methodology and the 

level of margin shall be as stated in Section 3 Evaluation Methodology 

and Criteria. 

F. Award of Contract 

ITB 41.1 The percentage by which the estimated quantity or minimum value may 

be increased is: 15% 

The percentage by which the estimated quantity or minimum value may 

be decreased is: 15% 
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Section 3. Evaluation Methodology and Criteria 

Procurement Reference Number: 

A Evaluation Methodology 

1 Methodology Used 

1.1 The evaluation methodology to be used for the evaluation of bids received shall be 

according to the type of procurement namely; Technical Compliance Selection for 

Supplies and Non-Consultancy Services and Quality and Cost Based Selection for 

Consultancy Services. 

2 Summary of Methodology 

2.1 The Technical Compliance Selection methodology recommends the lowest priced 

bid, which is eligible, compliant and substantially responsive to the technical and 

commercial requirements of the Bidding Document, provided that the Bidder is 

determined to be qualified to perform the contract satisfactorily. 

2.2 The Quality and Cost Based Selection methodology recommends the highest 

scoring bid, which is eligible and substantially responsive to the technical and 

commercial requirements of the Bidding Document, provided that the Bidder is 

determined to be qualified to perform the contract satisfactorily. 

2.3 The evaluation shall be conducted in three sequential stages – 

(a) a preliminary examination to determine the eligibility of bidders and the 

administrative compliance of bids received; 

(b) a detailed evaluation to determine the commercial and technical 

responsiveness of the eligible and compliant bids; and 

(c) a financial comparison to compare costs of the eligible, compliant, 

responsive bids received and determine the best evaluated bid. 

2.4 Failure of a bid at any stage of the evaluation shall prevent further consideration at 

the next stage of evaluation. Substantial responsiveness shall be considered a pass. 

B Preliminary Examination Criteria 

3 Eligibility Criteria 

3.1 The eligibility requirements shall be determined for:- 

(a) Eligible Bidders in accordance with ITB Clause 4; and 

(b) Eligible Supplies or Services in accordance with ITB Clause 5. 

3.2 The documentation required to provide evidence of eligibility shall be: 
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a) Signed bid submission sheet 

b) Trading License for 2026 

c) Copy of certificate of incorporation 

d) Certified copy the memorandum and Articles of Association 

e) Valid income tax clearance certificate 

4 Administrative Compliance Criteria 

4.1 The evaluation of Administrative Compliance shall be conducted in accordance 

with ITB Sub-Clauses 32.3 and 32.4 for all the Lots i.e Lot 1 to 7 

(a) a completed Price Schedule. This should contain the declaration of the 

origin of the supplies for Supplies; 

(b) Audited books of Accounts for 2024 and 2025 by a certified Accounting 

firm recognized by ICPA U 

(c) Specific power of attorney i.e Lot specific addressed to National Council 

for Higher Education 

(d) Signed declaration of ethical code of conduct for providers 

(e) A signed beneficial ownership declaration form 

(f) NSSF clearance certificate for the month of March 2026 

(g) Signed bid securing declaration 

(h) Bidding fees payment receipt 

 

C Detailed Evaluation Criteria 

5. Commercial Criteria 

5.1 The commercial responsiveness of bids shall be evaluated in accordance with ITB 

Clause 33. The criteria shall be: 

LOT 1 

(a) acceptance of the conditions of the proposed contract; 

(b) acceptable response time to call-off orders;  

(c) Evidence of at least two similar contracts with either Government Entities, 

NGOs or reputable organizations in the past three years i.e 2023, 2024 and 

2025 

(d) Ability to operate the fuel card system i.e issuance and loading 

 

LOT 2 

(a) acceptance of the conditions of the proposed contract; 

(b) acceptable response time to call-off orders;  

(c) Evidence of at least two similar contracts with either Government Entities, 

NGOs or reputable organizations in the past three years i.e 2023, 2024 and 

2025 

(d) Manufacturer’s authorisation 

 

LOT 3 

(a) acceptance of the conditions of the proposed contract; 
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(b) acceptable response time to call-off orders;  

(c) Evidence of at least two similar contracts with either Government Entities, 

NGOs or reputable organizations in the past three years i.e 2023, 2024 and 

2025 

LOT 4 

(a) acceptance of the conditions of the proposed contract; 

(b) acceptable response time to call-off orders;  

(c) Evidence of at least two similar contracts with either Government Entities, 

NGOs or reputable organizations in the past three years i.e 2023, 2024 and 

2025 in maintenance and servicing of Fuji passenger lifts. 

(d)  Authorization, certification, or dealership documentation from Fuji 

confirming status as an approved distributor, agent, or certified service 

provider. 

(e) Evidence of two (2) qualified technical personnel with experience in fuji lift, 

each holding at least a diploma in electrical engineering or a relevant course 

from an institution recognized by NCHE. The combination of the technicians 

must possess a wireman's certificate, Class Z and Class C1 or B. 

(f) Compliance with occupational health and safety requirements. 

 

LOT 5 

(a) acceptance of the conditions of the proposed contract; 

(b) acceptable response time to call-off orders;  

(c) Evidence of at least two similar contracts with either Government Entities, 

NGOs or reputable organizations in the past three years i.e 2023, 2024 and 

2025 in the maintenance and servicing of Cummins generators of similar 

capacity. 

(d)  Authorization, certification, or dealership documentation from Cummins or 

an authorized distributor confirming eligibility to service Cummins 

generators. 

(e) Evidence of two (2) qualified technical personnel with experience in 

generator maintenance services, each holding at least a diploma in electrical 

engineering or a relevant course from an institution recognized by NCHE. 

The combination of the technicians must possess a wireman's certificate, 

Class Z and Class A. 

(f) Compliance with occupational health and safety requirements 

 

LOT 6 

(a) acceptance of the conditions of the proposed contract; 

(b) acceptable response time to call-off orders;  

(c) Documentary evidence of similar assignments successfully undertaken in air 

conditioning and HVAC maintenance services. 

(d) Evidence of at least two (2) qualified and certified HVAC technical 

personnel with experience in installation, preventive maintenance, and corrective 

maintenance of air conditioning systems. Each technician shall possess at least a 

Diploma in Electrical Engineering, Refrigeration and Air Conditioning, Mechanical 

Engineering, or another relevant qualification from a recognized institution. 

(e) The combination of the two technical personnel shall possess valid 

Wireman’s Permits/Certificates, including Class Z for specialized cooling and 
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refrigeration systems and Class A for electrical installation works, as issued by the 

Electricity Regulatory Authority (ERA) or an equivalent recognized authority. 

(f) Demonstrated compliance with Occupational Safety and Health (OSH) 

requirements, including provision of appropriate Personal Protective Equipment 

(PPE) and safe working procedures. 

(g) Availability of adequate tools, testing equipment, ladders/scaffolding, and 

maintenance instruments necessary for execution of the services. 

 

LOT 7 

(a) acceptance of the conditions of the proposed contract; 

(b) acceptable response time to call-off orders; 

(c) Documentary evidence of similar assignments successfully undertaken in fire 

detection and firefighting systems maintenance. 

(d) Evidence of at least two (2) qualified and certified technical personnel with 

experience in preventive and corrective maintenance of fire detection and firefighting 

systems. Each technician shall possess at least a Diploma in Electrical Engineering, 

Electronics Engineering, Fire Safety Systems, Mechanical Engineering, or another 

relevant qualification from a recognized institution. 

(e) The combination of the two technical personnel shall possess valid 

Wireman’s Permits/Certificates, including Class Z for specialized cooling and 

refrigeration systems and Class A for electrical installation works, as issued by the 

Electricity Regulatory Authority (ERA) or an equivalent recognized authority. 

(f) Documentary evidence of experience in installation, servicing, testing, and 

maintenance of analogue addressable fire alarm systems and firefighting equipment 

shall be provided. 

(g) Compliance with Occupational Safety and Health (OSH) requirements, 

including provision of appropriate Personal Protective Equipment (PPE). 

(h) Availability of adequate tools, testing equipment, ladders/scaffolding, and 

maintenance instruments required for execution of the services. 

 

6 Technical Criteria 

D Financial Comparison Criteria 

7. Costs to be included in Bid Price 
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7.1 The financial comparison shall be conducted in accordance with ITB Clause 36. The 

costs to be included in the bid price bid are: 

(a) for supplies; the unit and total delivered price based on the delivery terms 

requested and the estimated quantity specified. The bid with the lowest 

evaluated price, from among those which are eligible, compliant and 

substantially responsive shall be the best evaluated bid. 

(b) for services, fees; reimbursables and miscellaneous costs, for each activity. 

The bid achieving the highest combined technical and financial score shall 

be the Best Evaluated Bid. 

(c) taxes, duties and levies; 

8 Non-cost Factors to be included in Evaluated Price 
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8.1 The non-cost factors to be included in the evaluated price are: 

(a) 

9 Margin of Preference 

10 Determination of Best Evaluated Bid or Bids 

10.1        (a)    for supplies; the bid with the lowest evaluated price, from among those which 

are eligible, compliant and substantially responsive shall be the best evaluated 

bid. 

(b) for services, the bid achieving the highest combined technical and financial score 

shall be the Best Evaluated Bid. 

10.2 Notwithstanding paragraph 10.1, if this Bidding Document allows Bidders to quote 

different prices for single lots and for the award to a single Bidder of multiple lots, 

the Procuring and Disposing Entity shall conduct a further financial comparison to 

apply any conditional discounts. The bid or bids offering the lowest priced 

combination of all the lots shall be the best evaluated bid or bids. 

E Post-qualification Criteria 
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[This Bid Submission Sheet should be on the letterhead of the Bidder and should be signed by a 

person with the proper authority to sign documents that are binding on the Bidder] 

Bid Submission Sheet 

Date: [insert date (as day, month and year) of bid submission] 

Procurement Reference No: [insert Procurement Reference 

number] 

To: [insert complete name of Procuring and Disposing Entity] 

We, the undersigned, declare that: 

(a) We have examined and have no reservations to the Bidding Document, including 

Addenda No.: [insert the number and issue date of each Addenda]; 

(b) We offer to conform with the Bidding Document and in accordance with the response 

times specified in the Statement of Requirements, Bills of Quantities or Terms of 

Reference the following Supplies or Services under a framework contract 

arrangement [insert a brief description of the Supplies or Services. Amend wording 

and attach relevant details if alternative response times are is proposed]; 

(c) We understand that any resulting contract will be a framework contract, with 

estimated quantities, and that you will not be bound to purchase any Supplies or 

Services with the exception of any guaranteed minimum value; 

(d) The total price of our Bid, excluding any discounts offered in item (d) below, is: 

[insert the total bid price in words and figures, indicating the various amounts and 

the respective currencies]; 

(e) The discounts offered and the methodologies for their application are: 

Unconditional discounts. If our bid is accepted, the following discounts shall apply. 

[Specify in detail each discount offered (eg amount/percentage) and the specific item 
of the Statement of Requirements to which it applies.] 

Methodology of application of the unconditional discounts. The discounts shall be 

applied using the following method: [Specify precisely the method that shall be used 

to apply the discounts]; 

Conditional discounts. If our bids for more than one lot are accepted, the following 

discounts shall apply. [Specify precisely each discount offered (eg 

amount/percentage) and the conditions of the discount.] 

Methodology of application of the conditional discounts. The discounts shall be 

applied using the following method: [Specify in detail the method that shall be used 

to apply the discounts]; 

(f) Our bid shall be valid for a period of [specify the number of calendar days] calendar 

days from the date fixed for the bid submission deadline in accordance with the 

Bidding Document, and it shall remain binding upon us and may be accepted at any 

time before the expiration of that period; 

(g) We, including any subcontractors or providers for any part of the contract resulting 

from this procurement process, are eligible to participate in public procurement in 

accordance with ITB Clause 4.1 

(h) If our bid is accepted, we commit to obtain a Performance Security in accordance 

with the Bidding Document in the amount of [insert amount and currency in words 

and figures of the performance security] for the due performance of the Contract; 
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(i) We, including any subcontractors or Providers for any part of the contract, have 

nationals from the following eligible countries [insert the nationality of the Bidder, 

including that of all parties that comprise the Bidder, if the Bidder is a Joint Venture 

consortium or association, and the nationality of each subcontractor]; 

(j) We undertake to abide by the Code of Ethical Conduct for Bidders and Providers 

during the procurement process and the execution of any resulting contract; 

(k) We are not participating, as Bidders, in more than one bid in this bidding process, 

other than alternative bids in accordance with the Bidding Document; 

(l) We do not have any conflict of interest and have not participated in the preparation of 

the original Statement of Requirements for the Procuring and Disposing Entity; 

(m) We, our affiliates or subsidiaries, including any subcontractors or Providers for any 

part of the contract, have not been suspended by the Public Procurement and 

Disposal of Public Assets Authority in Uganda from participating in public 

procurement; 

(n) The following commissions, gratuities, or fees have been paid or are to be paid with 

respect to the bidding process or execution of the Contract: [insert complete name of 

each Recipient, their full address, the reason for which each commission or gratuity 

was paid and the amount and currency of each such commission or gratuity. If none 

has been paid or is to be paid, indicate “none.”] ] 
 

Name of Recipient Address Reason Amount & 

Currency 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

(l) We understand that this bid , together with your written acceptance thereof included 

in your Letter of Bid Acceptance, shall constitute a binding contract between us, until 

a formal contract is prepared and executed; 

(m) We understand that you are not bound to accept the lowest bid or any other bid that 

you may receive. 

 
Signed: [signature of person whose name and capacity are shown below ] 

Name: [insert complete name of person signing the bid] 

In the capacity of [insert legal capacity of person signing the bid] 

Duly authorised to sign the bid for and on behalf of: [insert complete name of Bidder] 

Dated on day of , [insert date of signing] 
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[This Price Schedule should be signed by a person with the proper authority to sign documents for 

the Bidder. It should be included by the Bidder in its bid. The Bidder may reproduce this in 

landscape format but is responsible for its accurate reproduction]. 
 

Price Schedule for Supplies or Services 

Date: [insert date (as day, month and year) of bid submission] 

Procurement Reference No: [insert Procurement Reference number] 

Name of Bidder: [Insert the name of the Bidder] 
 
 

1 2 3 4 5 6 7 8 

Item No. Supplies 

or 

Services 

Country 

of origin 

Percent of 

Ugandan 

origin 1 

Estimated 

Quantity 

(No. of 

units) 

Unit price 2 Import 

Duties, 

Sales and 

other 

taxes per 

unit 2 

Total 

Price 

[insert number 

of item 

corresponding 

to Statement of 

Requirements] 

[insert 

brief 

description 

name of 

Supplies or 

Services] 

[insert 

country 

of origin 

of the 

item] 

[if the 

margin of 

preference 

applies, 

insert 

percentage 

of 

Ugandan 

origin for 

this item] 

[insert 

estimated 

number of 

units of this 

item to be 

purchased] 

[insert the unit 

price of this 

item, including 

delivery in 

accordance with 

the delivery 

terms 

(Incoterms) 

stated, but 

excluding all 

import duties 

and taxes, paid 

or payable in 

Uganda] 

[insert all 

import 

duties, 

taxes paid 

or payable 

in Uganda 

on this 

item] 

[insert 

the total 

price for 

this 

item, 

which 

should 

equate 

to 

columns 

5x(6+7] 

        

        

        

 
 

Signed: [signature of person whose name and capacity are shown below ] 

Name: [insert complete name of person signing the bid] 

In the capacity of [insert legal capacity of person signing the bid] 

Duly authorised to sign the bid for and on behalf of: [insert complete name of Bidder] 

 
Dated on day of , [insert date of signing] 

 

 

 

 

 
1 In accordance with margin of preference ITB Clause 35, if applicable 
2 In accordance with ITB Clauses 14 and 15 
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[This Bid Security should be on the letterhead of the issuing Financial Institution and should be 

signed by a person with the proper authority to sign the Bid Security. It should be included by the 

Bidder in its bid, if so indicated in the BDS]. 

Bid Securing Declaration 
[[The bidder shall fill in this Form in accordance with the instructions indicated. If the bidder is a Joint 

Venture, the Bid Securing Declaration must be in the name of the Joint Venture, that submits the quotation. 

If the Joint Venture has not been legally constituted at the time of bidding, the Bid Securing Declaration 

shall be in the names of all future partners as named in the letter of intent] 

 

Date: [insert date (as day, month and year)] 

Procurement Reference No.: [insert Procurement Reference Number of selection process] 

 

To: [insert complete name of PDE] 

 

I/We, the undersigned, declare that: 

I/We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration. 

7. I/We accept that we will automatically be suspended for three years by the Authority from being 

eligible for bidding in any contract with the Government of Uganda, if we are in breach of our 

obligation(s) under the bid conditions, because we: 

a. Have withdrawn my/our bid during the period of bid validity specified by us in the Quotation 

Submission Sheet or 

b. Having been notified of the acceptance of our bid by the PDE during the period of bid validity 

i. fail or refuse to execute the contract if required: or 

ii. fail or refuse to furnish the Performance Security. 

 

3. I/We understand this bid securing declaration shall cease to be valid: (a) if I/we are the successful 

bidder, upon the earlier of (i) the expiry of the notice of the best evaluated bidder or (ii) upon the 

expiration of the validity in my/our bid on the (insert bid validity date) 

 

Signed: [signature of person whose name and capacity are shown below] In the capacity of [insert legal 

capacity of person signing the Bid Securing Declaration] 

 

Name: [insert full name] 

 

Duly authorized to sign the Bid Securing Declaration for and on behalf of: [insert company name] 

 

Dated on   day of  ,   [insert date of signing] 

Corporate Seal (where appropriate) 

 

[Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the 

Joint Venture that submits the bid.] 
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[This Authorisation should be on the letterhead of the Manufacturer and should be signed by a 

person with the proper authority to sign such an Authorisation. It should be included by the Bidder 

in its bid, if so indicated in the BDS]. 

Manufacturer’s Authorisation 

Date: [insert date (as day, month and year) of bid submission] 

Procurement Reference No.: [insert Procurement Reference 

Number] 

To: [insert complete name of Procuring and Disposing Entity] 

 
WHEREAS [insert complete name of Manufacturer], who are official manufacturers of 

[insert type of supplies manufactured], having factories at [insert full address of 

Manufacturer], do hereby authorise [insert complete name of Bidder] to submit a bid in 

relation to the Bidding Document indicated above, the purpose of which is to provide the 

following Supplies, manufactured by us [insert name or brief description of the Supplies], 

and to subsequently negotiate and sign the Contract. 

We hereby extend our full guarantee and warranty in accordance with Clause 28 of the 

General Conditions of Contract, with respect to the Supplies offered by the above firm in 

reply to the Invitation for Bids. 

 

 
Signed: [signature of person whose name and capacity are shown below] 

Name: [insert complete name of person signing the Manufacturer’s Authorisation ] 

In the capacity of [insert legal capacity of person signing the Manufacturer’s 

Authorisation] 

 
Duly authorised to sign the Manufacturer’s Authorisation for and on behalf of: [insert 
complete name of Manufacturer] 

 
Dated on day of , [insert date of signing] 
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Section 5. Eligible Countries 

Procurement Reference Number: Lot 1 to Lot 8 

 
All countries are eligible except countries subject to the following provisions. 

A country shall not be eligible if: 

(a) as a matter of law or official regulation, the Government of Uganda prohibits 

commercial relations with that country, provided that the Government of Uganda 

is satisfied that such exclusion does not preclude effective competition for the 

provision of supplies or services required; or 

(b) by an act of compliance with a decision of the United Nations Security Council 

taken under Chapter VII of the Charter of the United Nations, the Government of 

Uganda prohibits any import of Supplies or Services from that country or any 

payments to persons or entities in that country. 
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1. List of Supplies or Services 
Procurement Reference Number:  

The quantity shown below is the estimated quantity which will be purchased under the contract. 

Supplies or Services will be purchased by call-off orders in accordance with the contract. 

The Procuring and Disposing Entity shall purchase Supplies or Services with a minimum value 

of: . 

LOT 1 

No. Brief Description of Supplies or Services Estimated 

Quantity 

Unit of 

Measure 

Unit Price 

1.  Petrol    

2.   Diesel    

     

 

LOT 2 

No. Brief Description of Supplies or Services Estimated 

Quantity 

Unit of 

Measure 

Unit Price 

a)  Toyota Fortuner 2 8 GD6 4X4 Speed 

Automatic UBF 500W 

   

1.  Pad Kit Disc Brake 1 No.  

2.  Pad Kit Disc Brake 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Pads 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  FortunerGD-SUV2.8MT Service B1 1 lumpsum  

8.  FortunerGD-SUV2.8MT Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

b)  Toyota Fortuner 2 8 GD6 4X4 Speed 

Automatic UBF 501W 
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1.  Pad Kit Disc Brake 1 No.  

2.  Pad Kit Disc Brake 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Pads 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  FortunerGD-SUV2.8MT Service B1 1 lumpsum  

8.  FortunerGD-SUV2.8MT Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

c)  Toyota Fortuner 2 8 GD6 4X4 Speed 

Automatic UBF 499W 

   

1.  Pad Kit Disc Brake 1 No.  

2.  Pad Kit Disc Brake 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Pads 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  FortunerGD-SUV2.8MT Service B1 1 lumpsum  

8.  FortunerGD-SUV2.8MT Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

d)  Toyota Fortuner 2 8 GD6 4X4 Speed 

Manual UBD 908Y 

   

1.  Pad Kit Disc Brake 1 No.  
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2.  Pad Kit Disc Brake 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Pads 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  FortunerGD-SUV2.8MT Service B1 1 lumpsum  

8.  FortunerGD-SUV2.8MT Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

e)  Toyota Prado Turbo Manual UBE 167E    

1.  Sundries 1 No.  

2.  Pad Kit Disc Brake 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Pads 1 No.  

5.  Pad Kit Disc Brake 1 No.  

6.  Sundries 1 No.  

7.  PradoKDJ1503.05AT- Service B1 1 lumpsum  

8.  PradoKDJ1503.05AT- Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

f)  Toyota Hilux D C 2 4 GD-6 4X4 6MT 

Country TMT UBP 807G 

   

1.  Labour: Front Brake Pads 1 No.  

2.  Labour: Rear Brake Shoe 1 No.  
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3.  Sundries 1 No.  

4.  Pad Kit FR Brake Disc 1 No.  

5.  Shoe Kit 1 No.  

6.  Sundries 1 No.  

7.  Hiluxs/CAB2.4 DIESELMT2 GD-BASE 

MODEL – Service B1 

1 lumpsum  

8.  Hiluxs/CAB2.4 DIESELMT2 GD-BASE 

MODEL – Service B2 

1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

g)  Toyota Hiace 16 Seater UBH 225Q    

1.  Pad Kit Disc Brake 1 No.  

2.  Shoe Kit 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Shoes 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  HIACEKDH222 (HIGHROOF)- Service B1 1 lumpsum  

8.  HIACEKDH222 (HIGHROOF)- Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

h)  Toyota Hiace 15 Seater UAR 458Y    

1.  Pad Kit Disc Brake 1 No.  

2.  Brake Shoe  1 No.  

3.  Labour: Front Brake Pads 1 No.  
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4.  Labour: Rear Brake Shoes 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  HIACEKDH202 DIESEL- Service B1 1 lumpsum  

8.  HIACEKDH202 DIESEL- Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

i)  Toyota Prado Landcruiser VX-L Auto 

UBP 642L 

   

1.  Sundries 1 No.  

2.  Pad Kit Disc Brake 1 No.  

3.  Pad Kit Disc Brake 1 No.  

4.  Labour: Front Brake Pads 1 No.  

5.  Labour: Rear Brake Pads 1 No.  

6.  Sundries 1 No.  

7.  PRADOGDJ1502.8MT- Service B1 1 lumpsum  

8.  PRADOGDJ1502.8MT- Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

j)  Toyota Hiace 15 Seater UAJ 613X    

1.  Pad Kit Disc Brake 1 No.  

2.  Labour: Front Brake Pads 1 No.  

3.  Labour: Rear Brake Shoes 1 No.  

4.  Sundries 1 No.  
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5.  Brake Shoe 1 No.  

6.  Sundries 1 No.  

7.  HIACEKDH202DIESEL- Service B1 1 lumpsum  

8.  HIACEKDH202DIESEL- Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

k)  Toyota Hiace 16 Seater UBK 654W    

1.  Pad Kit Disc Brake 1 No.  

2.  Shoe Kit 1 No.  

3.  Labour: Front Brake Pads 1 No.  

4.  Labour: Rear Brake Shoes 1 No.  

5.  Sundries 1 No.  

6.  Sundries 1 No.  

7.  HIACEKDH222 (HIGHROOF)- Service B1 1 lumpsum  

8.  HIACEKDH222 (HIGHROOF)- Service B2 1 lumpsum  

9.  Sub Total    

10.  Add VAT    

11.  Total     

 

LOT 3 

No. Brief Description of Supplies or 

Services 

Monday to 

Friday 

Saturday  Sunday  

a)  Special positions (pages 2 to 7, 

sports pages) 

F/C BW F/C BW F/C BW 

1.  Front Page solus 6cm x 6 col       

2.  Front page Ear piece 3cm x 1col       

3.  Page 2 - 6 cm x 6 col       

4.  Page 3 - 6 cm x 6 col       

5.  Page 4 - 16 cm x 3 col       
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6.  Page 5 - 10 cm x 6 col       

7.  Page 6 – Half page horizontal       

8.  Page 7 - Full page full color       

9.  Back page solus 10 cm x 6 col       

10.  Inside back cover 26 cm x 4 col       

11.  Back page Ear piece 3 cm x 1 col       

12.  Brand Logo 5 cm x 1 cm       

b)  Main Body Display (Pages 8 

onwards) 

F/C BW F/C BW F/C BW 

1.  Full page (33cm x 6col)       

2.  Half page horizontal (16cm x 

6col) 

      

3.  Half page vertical (26cm x 4col)       

4.  Quarter page (16cm x 3col)       

5.  Per centimeter column       

6.  Voucher surcharge       

c)  Classifieds F/C BW F/C BW F/C BW 

1.  Croc’s property and motor mart 

(per cm col) 

      

2.  Classified: Semi Display (per cm 

column) 

      

3.  Classified (per word)       

4.  Letter of Administration (per cm 

col) 

      

d)  Supplements / special Editorial 

Sections/ Jobs and Tenders 

      

1.  Full page (33cm x 6col)       

2.  Half page horizontal (16cm x 

6col) 

      

3.  Half page vertical (26cm x 4col)       

4.  Quarter page (16cm x 3col)       

5.  Loose leaf inserts (price per 

sheet) 

      

6.  Any size up to 33cm x 26cm       

7.  Per page thereafter       
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LOT 4 

No. Description of Service Frequency 

/ Period 

Quantity Unit of 

Measure 

Unit 

Cost  

Amou

nt  

1.  Planned preventive maintenance 

and servicing of one (1) Fuji 

passenger lift (800kg, 4 stops) 

including safety inspections, 

lubrication, cleaning, operational 

checks, testing, adjustments, and 

reporting in accordance with the 

Terms of Reference 

Bi-monthly 

for 3 years 

18 Service 

Visit 

  

2.  Quarterly inspection and testing of 

emergency systems including 

ARD, emergency lighting, alarm 

systems, and backup systems 

Quarterly 

for 3 years 

12 Service 

Visit 

  

3.  Semi-annual inspection and 

calibration of traction system, 

brake systems, guide rails, 

counterweights, ropes, and 

leveling devices 

Every 6 

Months for 

3 years 

6 Service 

Visit 

  

4.  Annual comprehensive safety 

inspection, load testing, and 

performance assessment of the lift 

system 

Annually 

for 3 years 

3 Service 

Visit 

  

5.  Emergency breakdown response 

and passenger rescue services 

outside routine maintenance 

schedule (Payable upon 

production of report on the 

response) 

As Required 1 Lump 

Sum 

  

6.  Supply and replacement of 

batteries (12v,7.5AH) for the 

Automatic Rescue Device (ARD) 

Bi-annual / 

As Required 

2 Pairs   

 Sub-total      

 VAT (18%)      

 Grand Total      

 

 

 

 

       

 LOT 5 

No. Description Quantity Unit of 

Measure 

Unit Cost  Total  

1.  Supply and replacement of engine 

oil filters 

1 Number   

2.  Supply and replacement of engine 

oil 

20 Litres   
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3.  Supply and replacement/cleaning 

of air (dust) filter 

1 Number   

4.  Supply and replenishment of 

recommended coolant 

4 Litres   

5.  Supply and replacement of fuel 

filter 

1 Number   

6.  Generator Preventive Maintenance 

Servicing – Including cleaning, 

inspection, servicing, lubrication, 

operational testing, ATS testing, 

performance monitoring, 

adjustments, and reporting for the 

generator set and associated 

components. 

1 Item 

  

 Sub-total Price per Quarter     

 Add VAT (18%)     

 

 

 

LOT 6 

No. Brief Description of Supplies or Services Estimated 

Quantity 

Unit of 

Measure 

Unit Price 

1.  Cleaning of air filters 22 Number  

2.  Cleaning heat exchangers 22 Number  

3.  Cleaning drainage pans and flushing drainage 

systems 
22 Number  

4.  Service and cleaning of motor fans 22 Number  

 Rates to include costs for erection of scaffolding, 

checks on running current and voltages, 

lubrication of moving parts, and all associated 

maintenance works. 

Item Item  

 Sub-Total    

 Add 18% VAT    

 

 

LOT 7 

No. Brief Description of Supplies or Services Estimated 

Quantity 

Unit of 

Measure 

Unit Price 

1.  Service and replacement of backup batteries 

(12V, 7Ah) for Aritech analogue addressable 

fire alarm panel 

1 Pair  

2.  Service of optical smoke detectors and heat 

detectors 

34 Pieces  

3.  Service of electronic alarm sounders (24V 

DC) 

5 Pieces  
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4.  
Service of manual call points 

8 Pieces  

5.  Periodical servicing and testing of hose reels 

and Grundfos fire pump 

2 Number  

6.  Configuration and testing of the fire 

detection system 

Item Item  

7.  Annual servicing and maintenance of 

portable fire extinguishers (four 9kg ABC 

and four 5kg CO₂) 

8 Number  

8.  
Provision of scaffolding where necessary 

Item Item  

 
Sub-Total 

   

 
Add 18% VAT 

   

 
Grand Total 

   

 

The attached commodity specific conditions will form an integral part of any resulting contract. 
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2. Delivery and Completion Schedule 
Procurement Reference Number:    

The response time shall commence from the date of each call-off order. The Provider shall 

meet the response times for any call-off order, subject to the limitations in the contract. 

Call-off orders may be issued at any time during a period of: . 
 
 

Item 

number 

Brief Description 

of Supplies or Services 

Response Time 

(days) 
Delivery Point/ 

Site 

1.  Lot 1 One Fuel station 

2.  Lot 2 One Provider’s premises 

3.  Lot 3 One N/A 

4.  Lot 4 One NCHE 

5.  Lot 5 One NCHE 

6.  Lot 6 One NCHE 

7.  Lot 7 One NCHE 
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3. Terms of Reference and Technical 

Specifications 
Procurement Reference Number: 

Column b states the minimum terms of reference and technical specifications of the item(s) 

required by the Procuring and Disposing Entity. 

The Bidder is to complete column c with the terms of reference and technical specification of 

the item(s) offered and to state “comply” or “not comply” and give details of the areas of 

non-compliance. 
 

Item 

No. 

Terms of Reference and Technical 

Specifications required 

including applicable standards 

Compliance of Terms of Reference and 

specifications 

offered 

a b c 

1   

2   

3   

4   

5   

6   

7   

The detailed technical evaluation will examine the terms of reference and technical 

specification of the items offered in column c and determine whether this meets the minimum 

specifications or terms of reference in column b. Bidders must complete column c or the bid 
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will be rejected.  For supplies, bidders are required to include technical literature to 
support the details provided in column c. 

 

 

LOT 4 

TERMS OF REFERENCE (TOR) FOR PLANNED, CORRECTIVE, AND 

EMERGENCY MAINTENANCE OF PASSENGER LIFT (FUJI – 800KG)  

1. Introduction 

The National Council for Higher Education (NCHE) owns and operates a Fuji passenger lift 

installed within its office building to facilitate vertical transportation between floors. The lift 

has a carrying capacity of ten (10) persons or a maximum load of 800 kilograms. 

To ensure continued safety, reliability, efficiency, and compliance with applicable safety 

standards, NCHE intends to engage a competent and qualified service provider to undertake 

comprehensive lift maintenance services. The assignment shall include planned preventive 

maintenance, corrective maintenance, emergency breakdown response, repairs, and 

replacement of defective components where necessary. 

The selected service provider shall ensure that the lift remains safe, operational, and performs 

optimally throughout the contract period. 

1.1. Objectives of the Assignment 

The objective of this assignment is to: 

i. Ensure safe and uninterrupted operation of the passenger lift. 

ii. Maintain the lift in optimal working condition through preventive maintenance. 

iii. Promptly rectify faults and breakdowns through corrective maintenance. 

iv. Provide emergency response services in the event of lift malfunction or passenger 

entrapment. 

v. Restore and maintain proper lift leveling accuracy and passenger safety. 

vi. Ensure compliance with manufacturer specifications and applicable safety regulations. 

2. Scope of Services 

The scope of work shall include, but not be limited to, the following: 

 

2.1 Planned Preventive Maintenance 

The service provider shall carry out preventive maintenance services in accordance with 

manufacturer recommendations, applicable safety standards, and industry best practices. 

Preventive maintenance visits shall be conducted at least once every two (2) months or as may 

be required depending on the operational condition of the lift. 

 

2.1.1 Activities to be Conducted During Every Preventive Maintenance Visit (Bi-

Monthly) 
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The following activities shall be carried out during each scheduled maintenance visit: 

 

a) Safety and Operational Checks 

• Verify smooth opening and closing of lift car and landing doors.  

• Check operation of door safety sensors and safety edges.  

• Test alarm systems, emergency stop buttons, and intercom systems.  

• Confirm proper functioning of overload sensors.  

• Check for abnormal noises, excessive vibration, or jerky movement.  

• Verify accurate floor leveling and smooth travel between floors.  

b) Electrical System Inspection 

• Inspect and tighten electrical terminals and control panel connections.  

• Inspect fuses, relays, and circuit breakers.  

• Verify operation of lift lighting and ventilation systems.  

• Inspect floor indicators, display panels, and push buttons.  

• Clean control panels and landing call stations.  

• Check electrical wiring for overheating, damage, or loose connections.  

c) Mechanical System Inspection 

• Lubricate guide rails, rollers, hinges, locks, and moving parts.  

• Inspect brake systems for wear and proper operation.  

• Check ropes, pulleys, and traction sheaves for wear and alignment.  

• Inspect rope tension and signs of deterioration.  

• Inspect counterweights, guide shoes, and buffer springs.  

• Ensure cleanliness of the machine room and lift pit.  

d) Traction and Drive System 

• Inspect traction motor performance.  

• Check gearbox oil levels and leakage.  

• Inspect motor bearings and shaft alignment.  

• Verify smooth acceleration and deceleration.  

e) Safety Gear and Emergency Systems 

• Test emergency power supply or backup battery systems.  

• Verify operation of the Auto Rescue Device (ARD), where installed.  

• Inspect governors, limit switches, and safety gear engagement.  

• Confirm operation of emergency alarm bell and emergency lighting during power 

failure.  

f) Cleaning and Housekeeping 

• Clean lift car walls, ceiling panels, mirrors, floor surfaces, and ventilation grilles.  

• Remove dust and debris from door tracks and machine room.  

• Clean lift pit and remove foreign materials.  

• Maintain proper housekeeping standards in all lift-related areas.  

2.1.2 Quarterly Maintenance Activities (Every Three Months) 

The following activities shall be conducted every three (3) months: 

• Inspect motor bearings and shaft alignment.  

• Check gearbox oil levels and possible leakages.  
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• Test emergency lighting systems.  

• Verify operation of backup battery systems and Auto Rescue Device (ARD), where 

installed.  

• Inspect governor operation and limit switches.  

• Test door closing force and timing adjustments.  

• Check lift performance under normal load conditions.  

2.1.3 Semi-Annual Maintenance Activities (Every Six Months) 

The following activities shall be conducted every six (6) months: 

• Conduct detailed inspection of traction system components.  

• Inspect and test brake lining wear and stopping accuracy.  

• Check alignment and condition of guide rails and counterweights.  

• Inspect buffer springs and safety gear mechanisms.  

• Test emergency evacuation and rescue procedures.  

• Inspect electrical wiring for insulation deterioration and overheating.  

• Verify calibration of leveling devices and floor sensors.  

2.1.4 Annual Maintenance Activities (Every Twelve Months) 

The following activities shall be conducted annually: 

• Comprehensive safety inspection and performance assessment of the lift system.  

• Full testing of governors, safety gear, and emergency systems.  

• Inspection and testing of traction motor efficiency.  

• Replacement of worn lubricants and gearbox oil where necessary.  

• Comprehensive load and operational testing.  

• Review and update maintenance records and recommendations for major repairs or 

replacement works.  

• Submission of an annual condition assessment report indicating the general status of 

the lift and recommendations for future maintenance requirements.  

2.1.5 Maintenance Records 

The service provider shall maintain detailed records for all preventive maintenance activities 

conducted, including: 

• Date of service,  

• Activities undertaken,  

• Defects identified,  

• Spare parts replaced,  

• Recommendations made,  

• Name and signature of the attending technician.  

All maintenance records shall be updated in the lift maintenance logbook maintained at the 

premises. 

2.2 Corrective Maintenance 

The service provider shall undertake corrective maintenance activities whenever defects, 

malfunctions, or operational irregularities are identified during routine inspections or reported 

by NCHE. 

Corrective maintenance services shall include, but not be limited to: 

i. Diagnosis and rectification of operational faults and system abnormalities.  

ii. Repair or replacement of worn-out or defective components where necessary.  

iii. Adjustment and calibration of lift systems and controls to ensure proper operation.  

iv. Restoration of the lift to safe and efficient working condition in accordance with 

manufacturer specifications and industry standards.  

v. Testing and verification of lift performance after completion of corrective works.  

vi. Provision of recommendations for any additional repairs or replacements that may be 

required to maintain optimal performance and safety.  
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All corrective maintenance works shall be carried out by qualified personnel using appropriate 

tools, equipment, and genuine or manufacturer-approved spare parts where applicable. 

2.3 Emergency Maintenance Services 

The service provider shall provide emergency response services in the event of: 

i. Lift breakdowns,  

ii. Passenger entrapment,  

iii. Electrical faults,  

iv. Mechanical failure,  

v. Safety-related incidents.  

Emergency Response Requirements 

The service provider shall: 

• Provide emergency call-out support during and outside working hours.  

• Respond to emergency breakdowns within the agreed response time.  

• Deploy qualified technicians and appropriate tools and equipment.  

• Safely rescue trapped passengers where applicable.  

• Restore lift operation within the shortest reasonable time.  

• Submit incident and repair reports after each emergency intervention.  

The bidder shall clearly indicate: 

i. Emergency response procedures, 

ii. Response timelines, 

iii. Availability of technicians, 

iv. Contact persons and emergency communication channels. 

 

3. 0 Deliverables 

The service provider shall provide the following: 

i. Preventive maintenance schedules and reports. 

ii. Corrective maintenance reports. 

iii. Emergency incident and response reports. 

iv. Inspection and testing records. 

v. Updated lift maintenance logbook. 

vi. List of spare parts replaced. 

vii. Technical recommendations for further improvements or repairs. 

viii. Warranty documentation for replaced components. 

ix. Annual condition assessment report. 

 

3.1 Service Provider Qualifications and Requirements 

Interested service providers must demonstrate the following: 

 

Mandatory Requirements 

i. Proven experience in maintenance and servicing of Fuji passenger lifts. 

ii. Documentary evidence of similar assignments undertaken. 

iii. Authorization, certification, or dealership documentation from Fuji confirming status as 

an approved distributor, agent, or certified service provider. 

iv. Valid company registration documents. 

v. Valid trading license. 

vi. Evidence of two (2) qualified technical personnel with experience in fuji lift, each holding 

at least a diploma in electrical engineering or a relevant course from an institution recognized 

by NCHE. The combination of the technicians must possess a wireman's certificate, Class Z 

and Class C1 or B. 

 vii. Compliance with occupational health and safety requirements. 
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Only firms meeting the above requirements shall be considered. 

 

3.2 Duration of the Assignment 

The maintenance services shall be provided for a period of three (3) years, renewable upon 

satisfactory performance. 

Preventive maintenance visits shall be conducted once every two (2) months, while corrective 

and emergency maintenance services shall be provided on an as-needed basis throughout the 

contract duration. 

 

4. Reporting and Supervision 

The service provider shall report to the designated NCHE Facility Manager or authorized 

representative. 

The provider shall: 

• Notify NCHE immediately of any critical faults or safety concerns.  

• Submit maintenance reports after each service visit.  

• Maintain proper service records and logbooks.  

• Provide recommendations on any major repairs or component replacement 

requirements.  

4.1. Health, Safety, and Environmental Requirements 

The service provider shall: 

• Observe all occupational safety and health regulations.  

• Ensure technicians use appropriate personal protective equipment (PPE).  

• Secure work areas during maintenance activities.  

• Properly dispose of waste materials and used components.  

• Ensure all maintenance works comply with applicable lift safety standards.  

4.2. Payment Terms 

Payment shall be made upon satisfactory completion of the services and submission of: 

• Approved maintenance reports,  

• Invoices,  

• Supporting documentation for spare parts and repairs,  

• Any other required contractual documents.  

4.3. Confidentiality 

The service provider shall treat all information obtained during the assignment as confidential 

and shall not disclose it to third parties without prior written authorization from NCHE. 

 

4.4 Evaluation Criteria 
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Bids shall be evaluated based on: 

i. Technical compliance with the TOR, 

ii. Relevant experience with Fuji lifts, 

iii. Availability of qualified personnel, 

iv. Manufacturer authorization/certification, 

v. Emergency response capability, 

vi. Financial proposal and value for money. 

 

5. Conclusion 

NCHE seeks to engage a competent and experienced service provider capable of delivering 

reliable planned, corrective, and emergency maintenance services for the Fuji passenger lift to 

ensure safety, operational efficiency, and uninterrupted service delivery. 
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LOT 5 

TERMS OF REFERENCE (TOR) FOR PERIODICAL, PREVENTIVE, CORRECTIVE, AND 

EMERGENCY MAINTENANCE OF 150KVA CUMMINS GENERATOR:  

1. Introduction 

The National Council for Higher Education (NCHE) owns and operates a 150KVA Cummins diesel 

generator installed at its premises to provide automatic backup power supply in the event of hydroelectric 

power failure. 

To ensure reliability, efficiency, operational safety, and uninterrupted power supply, NCHE intends to 

engage a competent and qualified service provider to provide comprehensive generator maintenance 

services under a three (3) year renewable service contract, subject to satisfactory performance. 

The maintenance services shall include planned preventive maintenance, routine inspections, operational 

testing, corrective maintenance, emergency response services, and technical support in accordance with 

manufacturer recommendations and industry best practices. 

All replacement spare parts and major components required during the contract period shall be supplied 

and paid for separately upon approval by NCHE after installation. 

 

2. Objectives of the Assignment 

The objectives of this assignment are to: 

i. Ensure reliable and uninterrupted backup power supply at NCHE premises. 

ii. Maintain the generator in safe and optimal operating condition. 

iii. Minimize generator breakdowns and operational downtime. 

iv. Ensure timely preventive and corrective maintenance services. 

v. Ensure compliance with manufacturer specifications and operational standards. 

vi. Extend the operational lifespan of the generator and associated systems. 

 

3. Scope of Services 

The scope of work shall include, but not be limited to, the following: 

 

3.1 Planned Preventive Maintenance 

The service provider shall carry out routine preventive maintenance services in accordance with 

manufacturer recommendations and accepted engineering practices. 

Preventive maintenance services shall be conducted periodically based on running hours and maintenance 

schedules. 

 

3.1.1 Monthly Inspection and Routine Service 

The following activities shall be conducted every month: 

 

a) General Inspection 

• Inspect the generator exterior for oil leaks, coolant leaks, loose bolts, damaged hoses, or abnormal 

conditions.  

• Inspect the control panel and verify proper operation of gauges, indicators, meters, alarms, and 

warning lights.  

• Inspect generator mounting, vibration isolators, and general cleanliness.  

 

b) Engine System Checks 

• Check engine oil level and condition.  

• Inspect fuel lines, hoses, and fittings for leakage or deterioration.  

• Inspect air filters and clean where necessary.  

• Check exhaust system for leaks, corrosion, or excessive smoke emissions.  
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c) Cooling System 

• Check coolant levels and inspect radiator hoses and connections.  

• Inspect radiator fins and ensure proper airflow.  

• Check operation of radiator fan and cooling system components.  

 

d) Electrical and Charging System 

• Inspect battery terminals, cables, and electrolyte levels.  

• Clean battery terminals and apply anti-corrosion protection.  

• Check battery charging system and alternator output.  

• Test starter motor operation.  

 

e) Generator and Alternator 

• Inspect alternator for dust, oil, and debris accumulation.  

• Inspect electrical wiring, insulation, and terminal connections.  

• Verify voltage and frequency output under operational conditions.  

 

f) Operational Testing 

• Run generator under no-load conditions.  

• Verify automatic start and stop functions.  

• Confirm proper operation of Automatic Transfer Switch (ATS), where applicable.  

• Check for abnormal vibration, noise, smoke, or overheating.  

 

3.1.2 Quarterly Preventive Maintenance (Every Three Months OR 250 Run hours whichever comes 

first) 

The following activities shall be conducted every three (3) months: 

i. Drain and replace engine oil in accordance with manufacturer recommendations.  

ii. Replace oil filters.  

iii. Inspect and replace fuel filters where necessary.  

iv. Clean or replace air filters as required.  

v. Lubricate moving parts and mechanical linkages.  

vi. Inspect belts, pulleys, and couplings for wear and alignment.  

vii. Check alternator output performance under load conditions.  

viii. Inspect AVR (Automatic Voltage Regulator) operation.  

ix. Perform load testing and record operational parameters.  

 

3.1.3 Semi-Annual Maintenance Activities (Every Six Months) 

The following activities shall be conducted every six (6) months: 

i. Inspect and clean fuel tank where necessary.  

ii. Drain water or sludge from fuel system.  

iii. Inspect water pump and thermostat operation.  

iv. Conduct detailed inspection of exhaust system.  

v. Inspect engine mounting and vibration dampers.  

vi. Inspect ATS system and electrical changeover operation.  

vii. Tighten electrical terminals and connections.  

viii. Conduct comprehensive operational testing under load conditions.  

 

3.1.4 Annual Maintenance Activities (Every Twelve Months) 

The following activities shall be conducted annually: 

i. Comprehensive generator inspection and servicing.  

ii. Replace coolant where necessary.  

iii. Conduct insulation resistance testing.  
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iv. Inspect alternator windings and electrical integrity.  

v. Perform full load bank testing where applicable.  

vi. Conduct calibration of control and protection systems.  

vii. Assess overall generator condition and remaining service life.  

viii. Submit an annual generator condition assessment report with recommendations.  

3.2 Corrective Maintenance 

The service provider shall undertake corrective maintenance whenever faults, malfunctions, or 

operational abnormalities are identified during inspections or reported by NCHE. 

Corrective maintenance services shall include: 

i. Diagnosis and rectification of operational faults.  

ii. Adjustment and calibration of generator systems and controls.  

iii. Troubleshooting of electrical and mechanical systems.  

iv. Restoration of the generator to normal operating condition.  

v. Testing and verification of generator performance after corrective works.  

vi. Provision of technical recommendations for replacement of worn or defective components.  

All corrective maintenance activities shall be undertaken by qualified personnel using appropriate tools 

and equipment. 

 

3.3 Emergency Maintenance Services 

The service provider shall provide emergency response services in the event of: 

i. Generator failure,  

ii. Failure to start automatically,  

iii. Electrical faults,  

iv. Fuel system malfunction,  

v. ATS malfunction,  

vi. Excessive overheating,  

vii. Safety-related incidents.  

 

Emergency Response Requirements 

The service provider shall: 

i. Provide emergency call-out support during and outside working hours.  

ii. Respond to emergency breakdowns within the agreed response time.  

iii. Deploy qualified technicians and appropriate diagnostic equipment.  

iv. Restore generator operation within the shortest reasonable time.  

v. Submit emergency maintenance and incident reports after each intervention.  

 

The bidder shall clearly indicate: 

i. Emergency response procedures, 

ii. Response timelines, 

iii. Availability of technicians, 

iv. Emergency contact persons and communication channels. 

 

3.4 Spare Parts and Replacement Components 

Any spare parts, consumables, or replacement components required during the contract period shall be 

supplied and installed only upon prior approval by NCHE. 

Payment for spare parts shall be made separately after successful installation and commissioning. 

The service provider shall ensure that: 

• All spare parts supplied are genuine Cummins-approved parts or manufacturer-recommended 

equivalents.  

• Replacement components meet original equipment manufacturer (OEM) specifications.  

• Warranty documentation is provided for all major replacement parts supplied.  

• Installed parts are tested and confirmed operational before handover.  
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3.5 Documentation and Reporting 

The service provider shall maintain and submit proper maintenance records including: 

• Generator operating hours before and after servicing,  

• Oil pressure readings,  

• Voltage, current, and frequency readings,  

• Coolant and battery status,  

• Replaced parts and consumables,  

• Observations and corrective actions taken,  

• Recommendations for future maintenance requirements.  

 

All maintenance activities shall be documented in a maintenance logbook and supported by signed 

maintenance reports. 

 

4. Deliverables 

The service provider shall provide the following: 

i. Preventive maintenance schedules and reports. 

ii. Corrective maintenance reports. 

iii. Emergency maintenance and incident reports. 

iv. Generator operational test reports. 

v. Updated generator maintenance logbook. 

vi. List of replaced spare parts and consumables. 

vii. Technical recommendations and condition assessment reports. 

viii. Annual generator performance and condition assessment report. 

 

5. Service Provider Qualifications and Requirements 

Interested service providers must demonstrate the following: 

 

Mandatory Requirements 

i. Proven experience in the maintenance and servicing of Cummins generators of similar capacity. 

ii. Documentary evidence of similar assignments undertaken. 

iii. Authorization, certification, or dealership documentation from Cummins or an authorized distributor 

confirming eligibility to service Cummins generators. 

iv. Valid company registration documents. 

v. Valid trading license. 

vi. Evidence of two (2) qualified technical personnel with experience in generator maintenance services, 

each holding at least a diploma in electrical engineering or a relevant course from an institution 

recognized by NCHE. The combination of the technicians must possess a wireman's certificate, Class Z 

and Class A.  

vii. Compliance with occupational safety and health requirements. 

 

6. Duration of the Assignment 

The contract shall run for a period of three (3) years, renewable upon satisfactory performance. 

Preventive maintenance services shall be conducted periodically in accordance with the approved 

maintenance schedule, while corrective and emergency maintenance services shall be provided on an as-

needed basis throughout the contract duration. 

 

7. Reporting and Supervision 

The service provider shall report to the designated NCHE Facilities Officer or authorized representative. 

The provider shall: 

• Notify NCHE immediately of any major defects or operational risks.  

• Submit maintenance reports after every service visit.  

• Maintain proper maintenance records and logbooks.  

• Provide recommendations for major repairs or replacement requirements where necessary.  
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8. Health, Safety, and Environmental Requirements 

The service provider shall: 

• Observe all occupational health and safety regulations.  

• Ensure technicians use appropriate personal protective equipment (PPE).  

• Secure work areas during maintenance activities.  

• Properly dispose of waste oil, filters, coolant, batteries, and other waste materials.  

• Ensure compliance with environmental protection standards and manufacturer safety guidelines.  

 

9. Payment Terms 

Payment shall be made upon satisfactory completion of the services and submission of: 

• Approved maintenance reports,  

• Invoices,  

• Supporting documentation for consumables and spare parts supplied,  

• Any other required contractual documents.  

Spare parts and replacement components shall be paid for separately after approval, installation, and 

verification by NCHE. 

 

10. Confidentiality 

The service provider shall treat all information obtained during the assignment as confidential and shall 

not disclose it to third parties without prior written authorization from NCHE. 

 

11. Evaluation Criteria 

Bids shall be evaluated based on: 

i. Technical compliance with the TOR, 

ii. Relevant experience with Cummins generators, 

iii. Availability of qualified personnel  

iv. Manufacturer authorization/certification, 

v. Emergency response capability, 

vi. Financial proposal and value for money 

 

12. Conclusion 

NCHE seeks to engage a competent and experienced service provider capable of delivering reliable 

preventive, corrective, and emergency maintenance services for the 150KVA Cummins generator to 

ensure uninterrupted backup power supply, operational efficiency, and equipment reliability throughout 

the contract period.  
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LOT 6 

TERMS OF REFERENCE (TOR) FOR PERIODICAL AND CORRECTIVE MAINTENANCE OF 

AIR CONDITIONING SYSTEMS 

1. Background 

The National Council for Higher Education (NCHE) operates air conditioning systems within its office 

premises to provide a conducive working environment and support the proper functioning of office 

equipment and facilities. To ensure efficient operation, reliability, energy efficiency, and prolonged lifespan 

of the equipment, NCHE intends to procure comprehensive preventive and corrective maintenance services 

for all installed air conditioning units. 

NCHE currently operates twenty-two (22) air conditioning units comprising both ceiling cassette and wall-

mounted split systems of varying capacities. The installed units include two (2) units of 36,000 BTU/hr 

capacity, eleven (11) units of 12,000 BTU/hr capacity, (6) units of 18,000 BTU/hr capacity and (3) units 

of 24,000 BTU/hr capacity. The maintenance services shall be undertaken in accordance with 

manufacturers’ recommendations, applicable engineering standards, and industry best practices under a 

three-year framework contract arrangement. 

2. Objective of the Assignment 

The objective of this assignment is to provide comprehensive preventive and corrective maintenance 

services for all NCHE air conditioning systems in accordance with manufacturers’ recommendations, 

industry standards, and best engineering practices. 

3. Scope of Work 

The contractor shall provide routine preventive maintenance and corrective maintenance services for a 

total of twenty-two (22) air conditioning units comprising: 

• Ten (11) Ceiling Cassette Units  

• Eleven (11) Wall-Mounted Split Units  

The scope of work shall include, but not be limited to the following: 

 

3.1 Preventive (Periodical) Maintenance Services 

The contractor shall undertake scheduled maintenance activities including: 

 

a) Cleaning of Air Filters 

• Remove, clean, sanitize, and reinstall air filters.  

• Replace damaged filters where necessary.  

b) Cleaning of Heat Exchangers/Evaporator and Condenser Coils 

• Clean indoor and outdoor coils using approved cleaning chemicals and equipment.  

• Remove dust, debris, and blockages affecting airflow and efficiency.  

c) Cleaning of Drainage Pans and Flushing Drainage Systems 

• Clean condensate drain pans.  

• Flush drain pipes to remove sludge, algae, and obstructions.  
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• Check for leakages and proper water discharge.  

d) Servicing and Cleaning of Motor Fans 

• Clean blower fans and condenser fans.  

• Check alignment and operational condition.  

• Lubricate bearings and moving parts where applicable.  

e) Electrical and Mechanical Inspection 

• Check running current and operating voltages.  

• Tighten electrical terminals and connections.  

• Inspect capacitors, contactors, relays, thermostats, and control systems.  

• Inspect refrigerant piping insulation and fittings.  

f) Refrigeration System Checks 

• Check refrigerant pressures and temperatures.  

• Detect refrigerant leaks.  

• Recommend gas topping or repairs where necessary.  

g) General System Performance Testing 

• Measure cooling efficiency and airflow.  

• Check noise and vibration levels.  

• Verify thermostat operation and calibration.  

• Test overall functionality after servicing.  

h) Lubrication 

• Lubricate all applicable moving parts and bearings in accordance with manufacturer requirements.  

i) Minor Consumables 

• Supply minor maintenance consumables necessary for routine servicing.  

4. Corrective Maintenance Services 

The contractor shall provide corrective maintenance services whenever breakdowns or faults occur, 

including but not limited to: 

• Diagnosis and troubleshooting of faults.  

• Repair or replacement of defective electrical and mechanical components.  

• Repair of refrigerant leaks and charging of refrigerant gas.  

• Repair or replacement of compressors, fan motors, capacitors, contactors, thermostats, sensors, 

and control boards.  

• Repair of drainage systems and insulation.  

• Rectification of abnormal vibration, noise, or overheating.  

Replacement of parts shall be quoted and paid for separately, subject to prior approval by NCHE. 

5. Maintenance Schedule 
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The contractor shall prepare and implement a preventive maintenance schedule based on manufacturers’ 

recommendations and general HVAC maintenance standards. 

Recommended frequency: 

Activity Frequency Activity Frequency 

General preventive 

servicing 
Quarterly 

General preventive 

servicing 
Quarterly 

Filter cleaning Quarterly Filter cleaning Quarterly 

Coil cleaning Quarterly Coil cleaning Quarterly 

Drainage flushing Quarterly Drainage flushing Quarterly 

Electrical inspections Quarterly Electrical inspections Quarterly 

Performance testing Quarterly Performance testing Quarterly 

Corrective maintenance As required Corrective maintenance As required 

 

6. Service Provider Qualifications and Requirements 

Interested service providers must demonstrate the following: 

 

Mandatory Requirements 

i. Valid company registration documents. 

ii. Valid trading license. 

iii. Documentary evidence of similar assignments successfully undertaken in air conditioning and HVAC 

maintenance services. 

iv. Evidence of at least two (2) qualified and certified HVAC technical personnel with experience in 

installation, preventive maintenance, and corrective maintenance of air conditioning systems. Each 

technician shall possess at least a Diploma in Electrical Engineering, Refrigeration and Air Conditioning, 

Mechanical Engineering, or another relevant qualification from a recognized institution. 

v. The combination of the two technical personnel shall possess valid Wireman’s Permits/Certificates, 

including Class Z for specialized cooling and refrigeration systems and Class A for electrical installation 

works, as issued by the Electricity Regulatory Authority (ERA) or an equivalent recognized authority. 

vi. Demonstrated compliance with Occupational Safety and Health (OSH) requirements, including 

provision of appropriate Personal Protective Equipment (PPE) and safe working procedures. 

vii. Availability of adequate tools, testing equipment, ladders/scaffolding, and maintenance instruments 

necessary for execution of the services. 

7. Deliverables 

The contractor shall provide: 

i) Preventive maintenance schedules.  

ii) Service reports after every maintenance visit.  

iii) Fault diagnosis reports.  

iv) Recommendations for repairs or replacements.  

v) Annual maintenance summary reports.  

vi) Job completion reports signed by NCHE representative.  

8. Service Response Time 
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• Routine preventive maintenance shall be conducted as scheduled.  

• Corrective maintenance response time shall not exceed:  

o 24 hours for critical breakdowns  

o 48 hours for non-critical faults  

9. Contract Duration 

The framework contract shall run for a period of three (3) years, subject to satisfactory performance, 

availability of funds. 

Preventive maintenance services shall be carried out periodically in accordance with the approved 

maintenance schedule and manufacturers’ recommendations throughout the contract period 

10. Eligibility Requirements 

Interested firms shall provide: 

• Company profile.  

• Valid trading license.  

• Tax clearance certificate.  

• Evidence of similar assignments completed.  

• Qualified technical personnel.  

• References from previous clients.  

11. Evaluation Criteria 

The proposals shall be evaluated based on: 

• Technical capability and experience.  

• Understanding of the assignment.  

• Qualifications of personnel.  

• Response time and support capacity.  

• Financial proposal and cost competitiveness.  

12. Supervision and Reporting 

The assignment shall be supervised by the NCHE Estates Officer or designated Contract Manager. 

All maintenance works shall be inspected and certified by NCHE before payment approval. 

13. Health, Safety and Environmental Compliance 

The contractor shall: 

• Observe all workplace safety procedures.  

• Ensure technicians use appropriate PPE.  

• Dispose of waste materials responsibly.  

• Prevent refrigerant leakage into the environment.  
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14. Confidentiality 

The contractor shall maintain confidentiality regarding all information accessed during execution of the 

assignment and shall not disclose any information without written authorization from NCHE. 
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LOT 7 

TERMS OF REFERENCE (TOR) FOR PREVENTIVE AND CORRECTIVE MAINTENANCE 

OF FIRE DETECTION SYSTEMS AND FIRE EXTINGUISHERS 

1. Background 

The National Council for Higher Education (NCHE) operates fire detection and firefighting systems 

within its premises to safeguard life, property, office equipment, and records against fire-related 

incidents. The installed systems comprise an analogue addressable fire alarm panel, smoke and heat 

detectors, electronic alarm sounders, manual call points, backup batteries, hose reels, fire pumps, and 

portable fire extinguishers. 

To ensure continuous operational readiness, compliance with fire safety regulations, and effective 

emergency response, NCHE intends to engage a competent service provider to undertake preventive and 

corrective maintenance of the fire detection systems and fire extinguishers. The maintenance services 

shall be carried out in accordance with manufacturers’ recommendations, applicable fire safety standards, 

and industry best practices. 

2. Objective of the Assignment 

The objective of this assignment is to provide comprehensive preventive and corrective maintenance 

services for the fire detection and firefighting systems to ensure: 

• Continuous operational readiness of all fire safety systems;  

• Compliance with applicable fire safety regulations and standards;  

• Early detection and rectification of faults;  

• Reliability and efficiency of the systems during emergencies; and  

• Extended lifespan of fire safety equipment.  

3. Scope of Work 

The contractor shall undertake preventive and corrective maintenance services covering, but not limited 

to, the following: 

4. Fire Alarm Control Panel 

The contractor shall: 

• Inspect and service the Aritech analogue addressable fire alarm control panel;  

• Check system configuration, fault logs, and event history;  

• Test alarm panel functionality, including alarm zones and communication systems;  

• Verify proper operation of display and control interfaces;  

• Inspect panel wiring, terminals, and connections;  

• Rectify minor faults and recommend replacement of defective components where necessary.  

5. Backup Power System 

The contractor shall: 
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• Service and replace backup batteries (12V, 7Ah pair);  

• Test battery charging systems and standby autonomy;  

• Inspect battery terminals and housing conditions;  

• Ensure proper voltage output and charging performance.  

6. Smoke and Heat Detectors 

The contractor shall: 

• Service optical smoke detectors and heat detectors;  

• Clean detectors and remove dust or contaminants;  

• Conduct sensitivity testing and calibration;  

• Test detector response using approved testing methods;  

• Replace defective or non-functional detectors upon approval.  

7. Electronic Alarm Sounders 

The contractor shall: 

• Service electronic alarm sounders (24V DC);  

• Test audibility and functionality;  

• Verify proper activation during alarm conditions;  

• Replace faulty sounders where necessary.  

8. Manual Call Points 

The contractor shall: 

• Inspect and service all manual call points;  

• Test activation and reset functionality;  

• Replace broken glasses and defective units;  

• Verify proper communication with the fire alarm panel.  

9. Fire Hose Reels and Fire Pumps 

The contractor shall: 

• Service and test all hose reels;  

• Inspect hose pipes, nozzles, valves, and associated fittings;  

• Check for leaks, corrosion, and blockages;  

• Service and test the Grundfos fire fighting pump, including:  

o Motor functionality;  

o Pressure performance;  

o Automatic and manual operation;  

o Electrical controls and indicators.  

10. Portable Fire Extinguishers 
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The contractor shall undertake preventive and corrective maintenance of all portable fire extinguishers, 

including 9kg ABC Dry Powder extinguishers and 5kg CO₂ extinguishers, in accordance with applicable 

fire safety standards, manufacturers’ recommendations, and industry best practices. 

The scope of maintenance shall include but not be limited to the following: 

10.1 Visual Inspection 

• Inspect extinguisher cylinders for corrosion, dents, cracks, leakages, or physical damage.  

• Verify extinguisher accessibility, mounting condition, and visibility of signage.  

• Check condition of handles, hoses, nozzles, discharge horns, and locking mechanisms.  

10.2 Pressure and Weight Checks 

• Check pressure gauge readings for ABC extinguishers to confirm proper operating pressure.  

• Weigh CO₂ extinguishers to verify correct gas content and identify leakage losses.  

• Confirm integrity of safety seals and tamper indicators.  

10.3 Servicing and Cleaning 

• Clean extinguisher bodies, valves, hoses, and accessories.  

• Service valve assemblies and moving parts where applicable.  

• Replace damaged or worn-out components including hoses, pins, seals, O-rings, and gauges.  

10.4 Refilling and Recharging 

• Recharge extinguishers where pressure loss or discharge has occurred.  

• Refill extinguishers using approved extinguishing agents:  

o ABC Dry Chemical Powder for 9kg extinguishers;  

o Carbon Dioxide (CO₂) gas for 5kg extinguishers.  

10.5 Hydrostatic Testing 

• Conduct hydrostatic pressure testing for extinguishers due for statutory testing in accordance with 

applicable standards and manufacturer recommendations.  

• Clearly label tested extinguishers with testing dates.  

10.6 Functional and Safety Checks 

• Verify operational readiness of all extinguishers.  

• Confirm proper operation of valves and discharge mechanisms.  

• Ensure extinguishers are properly labeled and instruction labels remain legible.  

10.7 Certification and Tagging 

• Attach service tags/stickers indicating:  

o Date of service;  

o Next service due date;  

o Name of service provider;  
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o Technician details/signature.  

10.8 Reporting 

The contractor shall provide: 

• A detailed service report indicating the condition of each extinguisher;  

• Recommendations for replacement of obsolete or non-serviceable units;  

• Inventory of serviced, refilled, or condemned extinguishers.  

The contractor shall ensure all extinguishers remain fully operational and compliant with applicable fire 

safety regulations throughout the contract period. 

11. System Configuration and Functional Testing 

The contractor shall: 

• Configure new detectors and devices into the fire alarm system;  

• Conduct complete system testing after servicing;  

• Simulate alarm conditions to verify response and integration;  

• Verify communication between field devices and the control panel;  

• Ensure all systems are functioning efficiently.  

12. Corrective Maintenance Services 

The contractor shall provide corrective maintenance services including: 

• Diagnosis and troubleshooting of faults;  

• Repair or replacement of defective components;  

• Rectification of wiring faults and communication failures;  

• Replacement of damaged detectors, sounders, call points, batteries, and accessories;  

• Restoration of systems following faults or failures.  

Replacement of parts shall be quoted and paid for separately, subject to prior approval by NCHE. 

13. Quantities/Schedule of Requirements 

 

Item 

No. 
Description Quantity Unit of Measure 

1.  
Service and replacement of backup 

batteries (12V, 7Ah) for Aritech analogue 

addressable fire alarm panel 

1 Pair 

2.  
Service of optical smoke detectors and heat 

detectors 
34 Pieces 

3.  
Service of electronic alarm sounders (24V 

DC) 
5 Pieces 

4.  Service of manual call points 8 Pieces 

5.  
Periodical servicing and testing of hose 

reels and Grundfos fire pump 
2 Number 
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6.  
Annual servicing and maintenance of 

portable fire extinguishers (four 9kg ABC 

and four 5kg CO₂) 

8 Number 

7.  
Configuration and testing of the fire 

detection system 
Item Item 

8.  
Rates to include provision of scaffolding 

for height access  
Item Item 

 

14. Deliverables 

The contractor shall provide: 

• Preventive maintenance reports after each service visit;  

• Fault diagnosis and defect reports;  

• Test and commissioning certificates;  

• Updated system configuration records;  

• Inventory of replaced components and consumables;  

• Recommendations for repairs or system upgrades;  

• Fire extinguisher service certificates and tags.  

15. Service Provider Qualifications and Requirements 

Interested service providers must demonstrate the following: 

Mandatory Requirements 

i. Valid company registration documents. 

ii. Valid trading license. 

iii. Documentary evidence of similar assignments successfully undertaken in fire detection and 

firefighting systems maintenance. 

iv. Evidence of at least two (2) qualified and certified technical personnel with experience in preventive 

and corrective maintenance of fire detection and firefighting systems. Each technician shall possess at 

least a Diploma in Electrical Engineering, Electronics Engineering, Fire Safety Systems, Mechanical 

Engineering, or another relevant qualification from a recognized institution. 

v. The combination of the two technical personnel shall possess valid Wireman’s Permits/Certificates, 

including Class Z for specialized cooling and refrigeration systems and Class A for electrical installation 

works, as issued by the Electricity Regulatory Authority (ERA) or an equivalent recognized authority. 

vi. Documentary evidence of experience in installation, servicing, testing, and maintenance of analogue 

addressable fire alarm systems and firefighting equipment shall be provided. 

vii. Compliance with Occupational Safety and Health (OSH) requirements, including provision of 

appropriate Personal Protective Equipment (PPE). 
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viii. Availability of adequate tools, testing equipment, ladders/scaffolding, and maintenance instruments 

required for execution of the services. 

16. Health, Safety, and Environmental (HSE) Requirements 

The contractor shall: 

• Adhere to all safety procedures during maintenance works;  

• Use appropriate PPE at all times;  

• Ensure safe handling and disposal of batteries and electronic waste;  

• Prevent damage to property and minimize operational disruptions;  

• Comply with all applicable fire safety and environmental regulations.  

17. Service Response Time 

• Preventive maintenance shall be carried out according to the approved maintenance schedule.  

• Corrective maintenance response time shall not exceed:  

o 24 hours for critical faults;  

o 48 hours for non-critical faults.  

18. Contract Duration 

The framework contract shall run for a period of three (3) years, subject to satisfactory performance and 

annual review by NCHE.  

19. Supervision and Reporting 

The assignment shall be supervised by the NCHE Estates Officer or designated Contract Manager. 

All maintenance works shall be inspected and certified by NCHE before payment approval. 

20. Confidentiality 

The contractor shall maintain confidentiality regarding all information accessed during execution of the 

assignment and shall not disclose any information without written authorization from NCHE. 
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Standard Bidding Document for Framework Contracts for Supplies and Services Issued by PPDA 

……….. 2011. 
 

 

 

4. Drawings 
Procurement Reference Number: 

 

List of related Drawings 

Drawing number Drawing name Purpose 

N/A N/A N/A 
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5. Inspections and Tests 
Procurement Reference Number: 

 

List of Inspections and Tests 

Items subject to Inspection and 
Tests; 

N/A 

Type of inspection or tests and the 
standards to be met; 

N/A 

Location of the inspection or tests; N/A 

Inspection agency; N/A 

Timing of the inspection; N/A 

Notifications or documentation 
required from the provider; 

N/A 

Provision of any samples for 
inspection; 

N/A 

Cost of the inspection; N/A 

Arrangements and costs for any re- 
inspection required; 

N/A 

Any other relevant details. N/A 
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Standard Bidding Document for Framework Contracts for Supplies and Services Issued by PPDA 

……….. 2011. 
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Section 8. Special Conditions of Contract 

The following Special Conditions of Contract (SCC) shall supplement the General 

Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein shall 

prevail over those in the GCC. 

 

GCC clause 

reference 
Special Conditions 

 The Procurement Reference Number is: Lot 1 to 8 

GCC 1.1(i) The Procuring and Disposing Entity is: National Council for Higher 

Education 

GCC 1.1 (g) The Eligible Countries are those listed in Section 5 of the Bidding 

Document. 

GCC 1.1 (o) The Site(s) is/are: National Council for Higher Education 

GCC 1.1 In addition to the definitions in GCC 1.1, the following words and 

expressions shall have the meanings hereby assigned to them: 

(p) “Framework Contract” means a contract arrangement for an 

estimated quantity or minimum value of Supplies or Services 

at fixed rates, where actual quantities are purchased by means 

of call-off orders and payment is made for the actual quantities 

delivered. 

(q) “Call-Off Order” means an order issued by the Procuring and 

Disposing Entity for the purchase of specified quantities of the 

Supplies or Services under a framework contract. 

(r) “Response Time” means the period for delivery of the 

Supplies or Services, calculated from the date of a call-off 

order. 

GCC 2.1(g) The other documents forming part of the Contract are the call-off orders 

issued under the Contract. 

GCC 4.2 (b) The version of Incoterms shall be: DDP 2020 

GCC 5.1 The language shall be: English. 

GCC 6.1 The individuals or firms in a joint venture, consortium or association be 

jointly and severally liable. 

GCC 8.1 For notices, and the issue of call-off orders, the Procuring and Disposing 

Entity’s address shall be: 

Attention: Executive Director 

Street Address: Kigobe Road 

Floor/Room number:    Level 3 

Town/City: Kampala 

Postal Code/PO Box:  76 Kyambogo 

Country: Uganda 

Telephone: 0393 262 140 
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GCC clause 

reference 
Special Conditions 

 Email address: executivedirector@unche.or.ug 

 
For notices, including call-off orders, the Provider’s address shall be: 

Attention: 

Street Address: 

Floor/Room number: 

Town/City: 

Postal Code/PO Box: 

Country: 

Telephone: 

Facsimile number: 

Email address: 

GCC 9.1 The Governing law shall be the law of Uganda. 

GCC 10.2 The formal mechanism for the resolution of disputes shall be: Disputes shall 

be resolved amicably by the parties. Where amicable resolution between the 

parties within 28 days from the commencement of such resolution fails, 

either party may refer the matter to a competent court of law. 

GCC 11.1 Notwithstanding the provisions of GCC 11.1, the quantities specified in 

the Statement of Requirements are estimated and are not purchased by this 

contract. The quantity of Supplies or Services to be provided shall be as 

specified in call-off orders. 

GCC 12.1 The Delivery of the Supplies and Services shall be in accordance with each 

call-off order. Delivery and Completion shall be within the response times 

specified in the Bills of Quantities and Delivery and Completion Schedule 

specified in the Statement of Requirements, calculated from the date of 

each call-off order. 

The shipping and other documents to be furnished by the Provider for 

each call-off order are: 

GCC 15.1 Notwithstanding the provisions of GCC 15.1 and GCC 1.1(d), the Contract 

Price specified in the Agreement shall be the estimated price payable to the 

Provider and the actual price payable to the Provider shall be calculated on 

the basis of the unit prices specified in the Price Schedule and the quantities 

specified in call-off orders, subject to any minimum value specified in the 

Statement of Requirements. 

GCC 15.2 The price adjustment shall be: 

GCC 16.1 Payment shall be made in full for each call-off order following delivery of 

the Supplies or Services specified in the call-off order and submission of 

an invoice and the documents listed in clause 12.1. 

GCC 16.3 The payment period shall be: 30 days from the date of invoice 
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GCC 16.4 The currency(ies) for payments shall be: Uganda shillings 

GCC 17.1 The Provider shall be responsible for all taxes, import duties and levies 

imposed on the Provider except for the following: N/A 

GCC 17.2 The Procuring and Disposing Entity shall be responsible for all taxes, 

import duties and levies imposed by law in Uganda on the Supplies or 

Services except for the following: N/A 

GCC 18.1 A Performance Security shall not be required. The 

amount of the Performance Security shall be: N/A 

The currency shall be: N/A 

GCC 18.3 The forms of acceptable Performance Securities are: Performance 

Securing Declaration 

GCC 18.4 Discharge of the Performance Security shall take place not later than 

twenty-eight (28) days following the date of completion of the Provider’s 

performance obligations under the Contract. 

The Performance Security shall be reduced in value following completion 

of the Provider’s obligations under each call-off order, by an amount 

proportionate to the value of the contract price represented by the call-off 

order. 

GCC 23.2 The packing, marking and documentation within and outside the packages 

shall be: items for National Council for Higher Education 

GCC 24.1 The insurance coverage shall be: N/A 

GCC 25.1 The INCOTERM shall be: DDP 2020 

GCC 26.2 The location for conducting inspections and tests shall be: N/A 

GCC 27.1 Liquidated Damages shall apply if the Provider fails to deliver any or 

all of the Supplies and Services specified in any call-off order within 

the response times specified in the Statement of Requirements. 

Notwithstanding the provisions of GCC 27.1, the amount of liquidated 

damages shall be calculated as a percentage of the value of the call-off 

order and shall apply only to the call-off order under which the Provider 

has failed to delivery the Supplies or perform the Services. 

The liquidated damage shall be: 2% of the value of the call-off order 

per week. 

The maximum amount of liquidated damages shall be: 10% of the 

value of the call-off order. 

GCC 28.3 The period of validity of the Warranty shall be: 12 months 

GCC 28.5 The period within which the Provider shall repair or replace defective 

Supplies or Services shall be: within two weeks from the contract 

manager’s verification 
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GCC 30.1 The amount of aggregate liability shall be: 100% 
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Agreement 
For a Framework Contract 

Procurement Reference No: 

THIS AGREEMENT made the day of _ , , 

between  of   

(hereinafter “the Procuring and Disposing Entity”), of the one part, and 

    of (hereinafter “the 

Provider”), of the other part: 

WHEREAS the Procuring and Disposing Entity invited bids for certain Supplies and 

Related Services, viz., 

    and has 

accepted a Bid by the Provider for the provision of those Supplies and Related Services in 

the sum of (hereinafter “the Contract 

Price”). 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

1. In this Agreement words and expressions shall have the same meanings as are 

respectively assigned to them in the Contract referred to. 

2. In consideration of the payments to be made by the Procuring and Disposing Entity 

to the Provider as indicated in this Agreement, the Provider hereby covenants with the 

Procuring and Disposing Entity to provide the Supplies and Related Services and to 

remedy defects therein in conformity in all respects with the provisions of the Contract. 

3. The Procuring and Disposing Entity hereby covenants to pay the Provider in 

consideration of the provision of the Supplies and Related Services and the remedying 

of defects therein, the Contract Price or such other sum as may become payable under 

the provisions of the Contract at the times and in the manner prescribed by the 

Contract. 

4. The quantities of Supplies specified in the Statement of Requirements are estimated 

quantities only and are not purchased by this contract. If the call-off orders under this 

contract do not result in total orders of the quantities described as estimates, that fact 

shall not constitute the basis for an equitable adjustment. 

5. The Procuring and Disposing Entity shall order from the Provider all the Supplies 

specified in the contract that are required to be purchased by the Procuring and 

Disposing Entity during the period stated below, unless any Supplies are urgently 

required in an emergency situation and the Provider is unable to deliver such Supplies 

within the period required by the Procuring and Disposing Entity. 

6. The Procuring and Disposing Entity guarantees to order at least the value of Supplies 

specified as the minimum value in the Statement of Requirements. 
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7. Any Supplies to be provided under this contract shall be ordered by the issue of call- 

off orders, which shall be issued by the Procuring and Disposing Entity as Notices in 

accordance with GCC Clause 8, using the format attached to this Agreement. The 

authorised signatory for call-off orders shall be the official named in SCC Clause 8. 

8. Call-off orders may be issued at any time during a period of one year from the date of 

contract indicated above. Any call-off order issued, but not completed, during this 

period, shall be governed by the Contract in the same way as if it had been completed 

during that period. 

9. Call-off orders are subject to the following limitations and exceptions: 

(a) where the value of a call-off order is less than 2½% of the contract price, the 

Provider is not obliged to provide the Supplies, provided that the Provider gives 

the Procuring and Disposing Entity a notice, within three working days of the date 

of the call-off order, stating its intention not to provide the Supplies; 

(b) where the value of a call-off order, or the total value of all call-off orders within 

a period of one month, is more than 25% of the contract price, the Provider shall 

not be bound by the response times specified in the Statement of Requirements, 

provided that the Provider gives the Procuring and Disposing Entity a notice, 

within three working days of the date of the call-off order, stating its inability to 

deliver the Supplies within the response time and specifying the delivery period 

which will apply. 

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in 

accordance with the law specified in the Special Conditions of Contract on the day, month 

and year indicated above. 

 

 

 
 

Signed by  (for the Procuring and Disposing Entity) 

Name: Position:   

 

Signed by (for the Provider) 

Name: Position:   
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Call-Off Order 
Under a Framework Contract 

Procurement Reference No:            

Call-Off Order Reference No:         

Procuring and Disposing Entity:    

Provider:    

Date of Call-Off Order:    

 

The Procuring and Disposing Entity indicated above issues this call-off order under the 

framework contract referenced above. 

This call-off order is subject to the terms and conditions of the framework contract 

referenced above. In the event of a conflict, between this call-off order and the contract, 

the contract shall prevail. 

Please proceed with delivery of the Supplies detailed on the attached List of Supplies and 

Price Schedule, in accordance with the response times specified in the contract. 

The total value of this call-off order is . 

Please confirm your receipt of this call-off order and that you are proceeding with 

delivery of the Supplies, in accordance with the terms and conditions of the contract. 

 

Authorised by: 
 

Signature: 
 

Name: 
 

Position: 
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List of Supplies and Price Schedule 

Procurement Reference No:    

Call-Off Order Reference No:    

 

Item 

No 
Description of Supplies Quantity Unit of 

Measure 
Unit Price Total Price 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 
Other additional costs 

 

Subtotal 
 

VAT @ % 
 

Total Price 
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[The Performance Security should be on the letterhead of the issuing Financial Institution and 

should be signed by a person with the proper authority to sign documents that are binding on the 

Financial Institution] 

Performance Security 

Date: [insert date (as day, month, and year) of Performance Security] 

Procurement Reference No: [insert Procurement Reference Number] 

To: [insert complete name of Procuring and Disposing Entity] 

WHEREAS [insert name complete of Provider] (hereinafter “the Provider”) has 

undertaken, pursuant to Contract No. [insert number] dated [insert day, month and year] 

to supply [brief description of the Supplies and Related Services] (hereinafter “the 

Contract”). 

AND WHEREAS it has been stipulated by you in the aforementioned Contract that the 

Provider shall furnish you with a security [insert type of security] issued by a reputable 

guarantor for the sum specified therein as security for compliance with the Provider’s 

performance obligations in accordance with the Contract. 

AND WHEREAS the undersigned [insert complete name of Guarantor], legally 

domiciled in [insert complete address of Guarantor], (hereinafter the “Guarantor”), have 

agreed to give the Provider a security: 

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on 

behalf of the Provider, up to a total of [insert currency and amount of guarantee in words 

and figures] and we undertake to pay you, upon your first written demand declaring the 

Provider to be in default under the Contract, without cavil or argument, any sum or sums 

within the limits of [insert currency and amount of guarantee in words and figures] as 

aforesaid, without your needing to prove or to show grounds or reasons for your demand 

or the sum specified therein. 

This security is valid until the [insert number] day of [insert month], [insert year]. 

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication 

No. 458, except that subparagraph (ii) of Sub-article 20(a) is hereby excluded. 

 
Name: [insert complete name of person signing the Performance Security] 

In the capacity of [insert legal capacity of person signing the Performance Security] 

 
Signed: [signature of person whose name and capacity are shown above] 

Duly authorised to sign the Performance Security for and on behalf of: [insert complete 

name of Financial Institution] 

Dated on day of , [insert date of signing] 
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[The Advance Payment Security should be on the letterhead of the issuing Financial Institution 

and should be signed by a person with the proper authority to sign documents that are binding on 

the Financial Institution] 

Advance Payment Security 

Date: [insert date (as day, month, and year) of Payment Security] 

Procurement Reference No.: [insert Procurement Reference Number] 

To: [insert complete name of Procuring and Disposing Entity] 

In accordance with the payment provision included in the Contract, in relation to advance 

payments, [insert complete name of Provider] (hereinafter called “the Provider”) shall 

deposit with the Procuring and Disposing Entity a security consisting of [indicate type of 

security], to guarantee its proper and faithful performance of the obligations imposed by 

said Clause of the Contract, in the amount of [insert currency and amount of guarantee in 

words and figures]. 

We, the undersigned [insert complete name of Guarantor], legally domiciled in [insert 

full address of Guarantor] (hereinafter “the Guarantor”), as instructed by the Provider, 

agree unconditionally and irrevocably to guarantee as primary obligor and not as surety 

merely, the payment to the Procuring and Disposing Entity on its first demand without 

whatsoever right of objection on our part and without its first claim to the Provider, in the 

amount not exceeding [insert currency and amount of guarantee in words and figures]. 

This security shall remain valid and in full effect from the date of the advance payment 

received by the Provider under the Contract until [insert day, month and year]. 

Name: [insert complete name of person signing the Payment Security] 

In the capacity of [insert legal capacity of person signing the Payment Security] 

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication 

No. 458, except that subparagraph (ii) of Sub-article 20(a) is hereby excluded. 

 
Signed: [signature of person whose name and capacity are shown above] 

Duly authorised to sign the Payment Security for and on behalf of: [insert complete name 

of the Financial Institution] 

Dated on day of , [insert date of signing] 


